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Be
Inspired

Mosaic Holidays is an independent tour operator specialising in some of the most exciting
destinations worldwide. We are passionate about travel and proud to be specialists.
We pride ourselves on a high level of customer liaison and the personalised service we
provide. We take the time to create individual and bespoke itineraries for you.
We listen carefully and take the time to understand your requirements, whilst sharing our
wealth of experience and knowledge of the destinations and resorts.
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Member of

Mosaic
WHYUS
We Know Our Stuff We are proud to be specialists in our destinations and are constantly looking to explore
and discover new horizons. Our Passion We are passionate about travel and creating the best holiday for
you. The Extra Mile We look closer at the details to provide a tailored service and a bespoke itinerary.
It’s Personal From your first call your booking will be handled by your own personal travel consultant.
We’ve Been Around The Block We have been operating for 15 years and with that comes a wealth of
experience to help and advise you. You Are Protected We are fully ABTA and ATOL bonded, giving you peace
of mind when you book with us.

BEYONDLUXURY
Luxury And More We offer some of the most luxurious hotels in the region. But a journey sometimes
goes beyond luxury; it's also an experience. Stolen moments that we never forget, should it be spending a
night under the stars in the desert or a story shared with a local shopkeeper. Authentic Touch We have
selected some authentic hotels and venues that are full of character and embrace the essence of their locale.
A Local Flavour We use local guides and believe in supporting local businesses. We want to give you the
opportunity to get to know the country, its people and its culture. A Touch of Adventure Experience the
extraordinary, should it be a local meal or diving the Red Sea. Pure Charm We also offer a host of small guest
houses providing intimate environments; not always rich surroundings, but full of rich experiences.

IT'SABOUTYOU
Individual Taste, Individual Style Simple or luxurious, authentic or chic, romantic or adventurous, every trip
is about you. We Listen to what you want to see and do, taking the time to understand your requirements.
All About Choice As a specialist operator, we try to offer as many choices as we can from hotel to excursion
experiences and interests. The Little Things It’s the little things that count; those personal touches that
mean so much. Tailored For You We are passionate about creating your itinerary, so every trip is unique and
individually tailored for you. At Your Service We care about what we do and delight in having you travel with
us. High levels of service make all the difference and we aspire to offer this at all times.

BEINSPIRED
Once In A Lifetime Experience We are committed to fill your journey with extraordinary moments and
special experiences. Sense of Adventure Choose your own adventure, picking your own resorts, style of
accommodation and create new experiences. Time Out Put your busy life on hold; a change is as good as a
rest. Rediscover yourself, through new destinations and cultures. Experience Travel We believe that travel
is about bringing the senses alive; to see, feel, smell and hear the country. A world out there waiting to be
discovered, explored and experienced. Of course sometimes, it's just about relaxation!

— Reservations: 020 8574 4000 —
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Morocco

M

orocco offers travellers a captivating insight into a colourful world fused in Berber, Arabic, European
and Mediterranean culture. It has always been a destination known for its traditional philosophies

and ways of life.
The ancient ramparts that once protected the imperial cities, desert tents of the nomadic Berbers, secret niches
of the medinas, architecture of the grande mosques and the private Riads, whose central courtyards families
would criss-cross through and crowd around, still remain standing today.
Morocco’s famous medinas are surrounded by ramparts and are often the guardians of Morocco’s traditions
and unique character. During the day, the busy souks and markets are at the heart of trading activity, where
everyone is trying to make a sale and mint tea is always on offer.
Westwards is where the Atlantic Ocean meets the Moroccan coast; the seaside resort of Agadir and its
port bustling with the deliveries of freshly caught fish. Fall in love with the local charm of Essaouira and the
European influence in Rabat and Tangier.
The combination of sea and sand, open shoreline, busy souks and the towering Atlas Mountains that cut
majestically across the land make each visit as bewitching and enchanting as the last. There’s no place quite
like Morocco!

— Reservations: 020 8574 4000 —
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About Morocco

When To Go
Morocco is a year round destination, however the climate varies significantly throughout the country. Marrakech has
mild winters and the summers can be quite hot. The coastal resorts of Agadir and Essaouria boast more than 300 days
of sunshine each, with comfortable temperatures throughout the year and warm waters. The Atlas Mountains have
hot summer days which should be avoided if hiking and trekking, however temperatures are ideal in the spring and
autumn. The Sahara Desert is ideal to visit in spring and autumn, but extremely hot during summer months. Fes and
other cities in the North have comfortable temperatures throughout the year, however winter evenings can be cool.
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Moroccan Arabic, but French and English are also widely spoken.

Currency:

Moroccan Dirham (MAD). Moroccan Dirhams cannot be purchase outside 			
Morocco, but can be bought with GBP on arrival and in hotels.

Time Difference:

GMT 0

Visa Requirements:

British citizens do not require a visa to enter Morocco.

Passport:

A valid 10 year passport is required with a minimum 6 months remaining on your
passport from the date of arrival back in the UK.

Voltage:

220v – 240v. Usually a 2 pin plug

Religion:

Islam is the main religion in Morocco, however a fraction of the population are
Christian and Jewish.

Airport Tax:

Included in air fare.

Flying Time:

Approximately 3½ hours

Health & Vaccinations: No mandatory vaccinations. Hepatitis A, Typhoid and Polio are recommended for all 		
travellers. Rabies Vaccination is also recommended if spending a lot of time outdoors.
Water:

Bottled water is strongly recommended

Tourist Board:

Moroccan National Tourist Office, 205 Regent Street London W1B 4 HB
Tel: 020 7437 0073/74
Ramadan 2015/16: Around 18 June 2015 for 1 month & 06 June 2016 for 1 month.
Eid-Ul-Fitr (End of Ramadam) 2015: 18 July 2015.
Eid-Ul-Adha (Feast of Sacrifice) 2015: 23 September 2015.
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Key Infor mation

Events:
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Throughout Morocco's cities and resorts, former homes have been converted into unique 		
and charming riads, kasbahs and boutique hotels. As each is unique, it is difficult 			
to classify these hotels. In the brochure we have used our judgement to provide 			
the most accurate description. Please call us for more a detailed description if required.
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QI MOROCCO
XX Romans & Berbers: The Romans travelled to Morocco around 150 BC, which then became part of their empire, however they continued to live peacefully with
the local Berber people.
XX King of the Berbers: It is said that a descendant of the Prophet Mohammed, named Moulay Idriss, became King of the Berbers in 788 AD. He was eventually
murdered, however his son Moulay Idriss II took control and founded the city of Fes.
XX Moroccan Independence: From the early 1900's Morocco was controlled under a union between France and Spain. This continued until 1956 when Morocco
gained independence.
XX John the Baptist: It is widely believed that the shrine of Sidi Yahya, located in the city of Oujda in Morocco, is the tomb of John the Baptist.
XX Ancient University: The University of al-Qarawiyyin, located in Fes, was founded in 859 AD and many believe that it is the oldest university in the world.
XX Royal Tradition: The current Royal family of Morocco is part of the Alaouite dynasty and has been ruling the Kingdom of Morocco continuously since the 17th
century.
XX The African Union: Situated in North Africa, Morocco is currently the only country in the continent of Africa that is not a member of the African Union.
XX Youthful Nation: Morocco has a population of 32 million, 50% of which are under the age of 20 and 70% of which are under the age of 30.
XX President & Prime Minister: US President Franklin Roosevelt and British Prime Minister Winston Churchill both attended the Casablanca Conference in secret in
January 1943 to discuss the Allies strategy for WWII.

Getting There
Getting There

&

Getting Around

Getting Around

B y R o ad

By Air

Transfers

British Airways

All holidays have transfers to and from hotels

British Airways operates flights to Marrakech from London Gatwick on almost a daily basis and operates flights from London Heathrow

included in the holiday package price and are

to Casablanca via Madrid. Seat pitch approximately 31” and luggage allowance is 23kg per person. Business Club Europe Benefits: Include

based on a minimum of 2 passengers, unless

separate check-in area, luggage allowance - two 23kg bags, and access to lounges. An increased seat pitch and offers an upgraded meal

otherwise stated.

service.

Transfer Times (approx.)

Royal Air Maroc

MOROCCO

allowance is 23kg per person. Business Benefits: Include separate check-in area, luggage allowance - two 23kg bags, and access to

Marrakech Airport to:
Marrakech – 20 mins
Agadir – 3 hrs
Fes – 5 hours
Essaouira – 2½ hrs
Casablanca – 2½ hrs

lounges. An increased seat pitch and à la Carte meals accompanied by wine.

Casablanca Airport to:
Casablanca – 30 mins
Marrakech – 2½ hrs
Agadir – 4½ hrs
Fes – 3 hrs
Essaouira – 4 hrs
Agadir Airport to:
Agadir – 30 mins
Essaouira – 2½ hrs
Marrakech – 3 hrs

London Heathrow to Casablanca operates daily throughout the year, connecting to regional airports. Seat pitch approx. 31” and luggage

EasyJet
London Gatwick to Marrakech operates daily. Manchester to Marrakech operates 2-3 times a week, Stansted and Bristol departures also available.
London Gatwick to Agadir operates 2 times a week. Seat pitch approx. 29” and luggage allowance is 20kg per person; fr. £36 per bag.
Thomson Airways
Gatwick & Manchester to Agadir operates twice weekly on Mondays and Thursdays. Seat pitch is approx. 28” & luggage allowance is 20kg per person.
Low Cost Airlines
Ryanair fly London Stansted to Fes and Marrakech 2 times a week. London Luton to Marrakech luggage allowance is 15kg per person from £15
and 20kg per person from £25.
Air Arabia
Air Arabia Maroc fly direct from London Gatwick to Tangier twice weekly.

— Reservations: 020 8574 4000 —

9

Cities & Sights
Marrakech
The imperial city of Marrakech has been through many
reinventions since it was founded in 1062, however it has never
strayed far from its roots of being a significant and important
trading post in North Africa. With its maze of covered market
stalls, streets lined with snake charmers and roads filled with
donkey carts, Marrakech will always provide you with something
to see, do or buy. The silverware and textile stalls are some of
the best of the world. With fabulous and exotic gardens and
vibrant neighbourhoods, Marrakech is best known for Djemaa El
Fna Square, the largest souk in Morocco and one of the busiest
squares in Africa. There is much more to explore however, from
the ornate tombs and towering minarets, to the large palaces
and ramparts.

fes

casablanca

rabat

This ancient imperial city founded by Moulay Idriss in 789 is

The economic capital and largest city of Morocco, where the

Probably Morocco’s most ‘European’ city and also the capital.

now the fourth largest in Morocco. The city is divided into

people are much more cosmopolitan than their counterparts

It is however much more relaxed than neighbouring

three parts; the old walled city, the new city and the French

elsewhere in Morocco. Immortalised by Humphrey Bogart

Casablanca. Tree lined boulevards and beautiful restaurants

section, the Ville Nouvelle. As in most Moroccan cities, the

and Ingrid Bergman in the iconic movie named after the city,

make this laid-back and charming coastal city a popular place

centre of town is the bustling medina.

Casablanca has much to offer.

for visitors wanting to escape the hustle and bustle.

essaouira

agadir

atlas mountains

Beaches, fresh seafood and laid-back medinas are the

The most popular coastal resort in Morocco due to its 10

Dotted with Berber villages, the largest mountain range

attractions for this quiet seaside resort. Only a short

km long sandy bay, which provides natural protection

in North Africa runs the length of the country providing a

distance from Marrakech, Essaouira still exudes the charm

from the wind coming off the Atlantic. Boasting over

dramatic backdrop to the Moroccan landscape. Stunning

of a Portuguese fishing port and the city is littered with

300 days of sunshine per year, Agadir has grown

scenery and easily accessible from Marrakech, the Atlas

buildings paying homage its colonial past.

significantly since its roots as an ancient fishing village.

Mountains make a popular choice for trekking and
hiking trips.

10
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sahara desert

meknes

tangier

With gigantic rolling sand dunes and mysterious oases, the

The smallest of the imperial cities, Meknes was founded in

This famous city has a distinct ‘Spanish’ feel to it; indeed

Sahara Desert in Morocco is vast and mesmerising. The

the 11th century and is a very short drive from Fes. A quiet

Spain is only 35 km away. Once under joint international

desert landscapes expand as far as the eye can see and

but beautiful town close to the ancient Roman ruins and

control until 1956, today Tangier is both exotic and

provide a stunning location for desert camps. Spend the

archaeological site of Volubilis. Meknes is surrounded by

intoxicating with a bustling nightlife, beautiful beaches and

night under the stars like the traditional Berbers.

fertile farming land and has a thriving market.

iconic Moorish painted buildings.

— Reservations: 020 8574 4000 —
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DISCOVER

MOROCCO

M u s t SEE


The Hassan II Mosque in Casablanca, largest in Morocco, can accommodate 25,000
worshippers inside and 80,000 on the surrounding grounds. Its minaret is the tallest in
the world.



The Jardin Majorelle, Marrakech, took French painter Jacques Majorelle forty years
to create; uniquely charming in the heart of the Red City.



The University of Al-Karaouine was the world’s first university founded in 859 in Fes;
it continues to be one of the leading spiritual and educational centres for Muslims 		
worldwide.



The souks of Marrakech and Fes; get lost in the labyrinthine markets.



Toubkal National Park located in the High Atlas Mountains covers 380 km2.
The highest peak at 4,167m is Jbel Toubkal.



The daily market in Agadir. Sample freshly caught fish and seafood by the port.



Camel trek in the Sahara Desert and spend the night in a Berber style desert camp.



Raft the rivers of the High Atlas Mountains.



30 minutes from Marrakech, set your sights high and paraglide over Kik Plateau.

EX PLORE M o r o c c o

A DV ENT URE M o r o c c o

And So The Story Goes
PLAY IT AGAIN SAM

AMONGST THE OLDEST PEOPLE ON EARTH
Creating the film "Casablanca" was filled with so

The Berber group of people form one of the historical

much uncertainty and chaos that many close to

bedrocks of North African culture, especially that of

its production never thought it would turn out to

Morocco & Algeria. Also referred to as "Amazighs"

be one of the greatest motion pictures ever made.

or “free men”, they use different dialects, albeit

Although "Casablanca" started production on May

with identical roots, and indeed different alphabets.

25 1942, the script was still not complete. No one

At one time, they spread from the Atlantic Ocean

knew how the film would end. Ingrid Bergman had

to the Nile river and from the Mediterranean Sea

no idea who her character would end up with until

to areas south of the Sahara. Their dialects are still

well into the film shooting; unsure how to portray

prevalent in 10 countries of Africa today, including

her emotions in the scenes filmed early on, she was

45% of Morocco’s population.

told to "play it in-between"!
The Greek historian Herodotus said 5 centuries B.C. that Berbers descended from the

12

The release date for the film had been announced as June 1943, but in early November 1942,

inhabitants of Troy who had sought refuge in North Africa after their city was conquered

the Allies had landed in North Africa... at Casablanca. The film was released in New York on

by the Greeks. Managing domination from the North, the Berbers were quick to adopt the

Thanksgiving Day, only 18 days after the landing. Meanwhile, the Roosevelt-Churchill conference

Christian faith when it was the religion of the oppressed against Pagan Rome, though over

held in Casablanca ended with Roosevelt announcing that he and Churchill had decided that the

the next six centuries, the Berbers were given citizienship rights by the Romans; Latin was

only way to ensure postwar peace was to adopt a policy of unconditional surrender. It was on

spoken together with Berber or Tamazight and Punic languages. Interestingly, it was the

the penultimate day of this conference that the film had its general release: January 23, 1943.

Berbers who provided the first translations of the New Testament from Greek into Latin.

— w w w.mosaicholid ays.co.uk —

Experience
Morocco
Explore Marrakech
Excursions to Marrakech can be done whilst staying in Marrakech but also from Essaouira, Agadir and the Atlas Mountains. Each excursion will differ depending
on your city of origin, however most itineraries will include a visit to the Koutoubia Mosque, Saadian necropolis and Bahia Palace. Stop by the craft workshops and
carpentries of the souks and finish the day at Djemaa el Fna square.

from

From Marrakech – Full Day fr. £50 pp

From Essaouira – Full Day fr. £86 pp

From Agadir – Full Day fr. £140 pp

From Atlas Mountains – Full Day fr. £149 pp

from

Marrakech

Essaouria

The Berber Trails

Essaouira and Berber Souks

A 4x4 off road tour around Berber countryside. Drive through Lalla

Visit the weekly markets, discovering the local goods and traders under

Takerkoust and up to Kik Plateau with its amazing panoramic views.

hundreds of colourful tents. Stop at different country villages, then

Lunch included at a local rooftop restaurant in the valley of Imlil.

Argan Oil cooperative and a short stop at Sidi Kaouki Beach.

From Marrakech – Full Day fr. £97 pp

From Essaouira – Full Day fr. £65 pp

Ouzoud Waterfalls

Essaouira Medina Tour

Drive into the heart of the Atlas Mountains to enjoy the magnificent

Explore the old Portuguese fort of Mogador, then go on to explore the

panoramic views and Morocco’s largest waterfall. Walk down the

spice souks, jewellery & artisan markets and carpentry workshops. Finish

cascades where it is sometimes possible to observe the Barbary Apes.

the tour in the Harbour surrounded by freshly barbecued seafood.

From Marrakech – Full Day fr. £99 pp

From Essaouira – Half Day fr. £22 pp

Kik Plateau

Val D’ Argan – Local Wine Tasting

A 4x4 expedition to the High Atlas Mountains; drive up to the plateau

Stop at the Belvedere of Essaouira to enjoy the views of the city and its

of Kik at 1,460 meters altitude and off the beaten track to the Berber

two islands. When you arrive at the Val D’ Argan, enjoy a guided tour of

village of Moulay Brahim, Asni, with a breathtaking view of the Toubkal

the vineyards and a session of wine tasting.

Mount. Cross the mountain range to arrive at the Ourika valley for lunch.

From Essaouira – Full Day fr. £85 pp

From Marrakech – Full Day fr. £105 pp

from

from

Agadir

Fes

Imouzzer

Fes el Bali

Head to the foothills of the western part of the High Atlas Mountains

Half day guided walking tour exploring sites of the medieval Islamic city

to the Imouzzer region. Considered to be one of the most picturesque

from the 9th century. Visit al-Karauoin, believed to be the first university

areas and a haven for eco-tourism.

in the world and the markets of Fes el Bali.

From Agadir – Full Day fr. £72 pp

From Fes – Half Day fr. £29 pp

Souss Massa National Park

Meknes & Volubilis

Visit the Souss Massa National Park, which is home to the world’s largest

Explore the medieval city of Meknes originally built by famous king

colony of Ibis. The bird sanctuary here is a must for any bird-watching

Moulay Ismail. Next visit the holy town of Moulay Idriss before exploring

enthusiast. The excursion also includes a 4x4 jeep tour.

the archaeological site of the Roman Ruins of Volubilis.

From Agadir – Full Day fr. £119 pp

From Fes – Full Day fr. £63 pp

Taroudant

Ifrane & the Lakes of the Middle Atlas

Half day trip to Taroudant, one of the oldest fortified cities in Morocco

Drive to the Middle Atlas Mountains, site of some scenic lakes at an

and an ancient trading centre with colourful markets, craftsmen and

elevation of 1350m above sea level. Next visit Ifrane a beautiful city

narrow shaded bustling streets.

reminiscent of villages in the French Alps.

From Agadir – Half Day fr. £82 pp

From Fes – Full Day fr. £72 pp

Hiking in the Atlas Mountains
The Atlas Mountains offer a large range of hiking and walking trails of varying difficulty. With exceptionally scenic surroundings and diverse Berber culture, this area of
Morocco is a popular spot to visit and a 'must do' for those interested in eco-tourism. Hiking options include self-guided and guided treks with English speaking guides.
From Marrakech – Full Day fr. £159 pp
From Atlas Mountains – Full Day fr. £119 pp

— Reservations: 020 8574 4000 —
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Activities
In Morocco
ballooning
Enjoy a scenic flight that gives you amazing panoramic views over small villages and
immense palm groves that extend as far as the Tensift river and the magnificent Atlas
Mountains. Board the balloon in the morning just north of Marrakech and float above
the incredible Moroccan landscape and see Marrakech’s red brick buildings from the sky.
The flight is followed by a mini circuit in a 4x4 jeep and finishes in a tiny hamlet where
you can enjoy mint tea and locally made pastries.

horse riding
See the landscape from a different perspective and take a quiet and peaceful horse ride
from La Palmeraie just a short drive from downtown Marrakech. Here the equestrian
stables are set amongst palm groves and beautiful gardens. For nature lovers head into
the Berber villages where all the horses are Arab Barb stallions and ride them through the
mesmerising landscapes that surround the Atlas Mountains. Treks are accompanied by an
English speaking guide.

trekking
Take a trek from Ouirgane, near the Toubkal National Park in the High Atlas Mountains.
Hike through the woods of Oaks and Junipers and continue down into the Azzadene
Valley. Pass through the Berber villages of Azerfzane and Irkoubline hidden amongst
walnut and apple trees and surrounded by terraced fields. Discover beautiful vistas and
the traditional way of life of the mountain Berbers. Picnic along the banks of the river
and finish your day in the village of Taliounie.

golf
Being only a short flight from the UK and with a fantastic selection of golf courses, as
well as year-round sunshine, Morocco is becoming an increasingly popular golf holiday
destination. Marrakech and the Atlantic coast at Agadir or Mazagan Beach Resort, El
Jadida, boast great accommodation options and stunning golf courses, so it’s easy to
combine a city or beach golf break with some incredible sightseeing.

14
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Wine & Dine

Time Out

1.

1.

2.

In Essaouira try one of the many food stalls that line the harbour.
Choose from the selection of fresh fish on offer, agree on a price and
enjoy a lunch cooked for you on the spot.

2.

3.

Take a trip to Djemaa el Fna square at sunset and see it transform into
hundreds of mini restaurants where you can taste freshly prepared specialties,
grilled meat skewers, Harira (soup), salads and even roasted lamb head.

3.

4.

4.

5.

Rooftop Terrace Café in Djemaa el Fna Square and Le Kasbah in
Fes provide amazing views over the medinas as you sit back and enjoy
mint teas, cocktails, lunch & dinner.

5.

6.

6.

La Maison Arabe Spa offers a large portfolio of spa treatments
some of the most popular are the traditional Hammams and massages.

Enjoy dinner at Yacout, a renovated ancient palace serving up
some of the finest Moroccan food in Marrakech.

Sit back and take in the sights and sounds of Marrakech and its
beautiful gardens as you’re guided through the streets in a horse-drawn
carriage.
Taking forty years to create, Le Jardin Majorelle, is a haven away
from the hustle and bustle of Marrakech’s medina. Don’t forget to take
in the Museum of Islamic Art hidden away in the midst of the gardens.

Rick’s Café, the fictional eatery from the 1942 film ‘Casablanca’
has been transformed from fictional to factual. Enjoy a menu of steaks,
hamburgers, lamb chops and Cajun cuisine.

Oualidia is a fishing village next to a sheltered sandy lagoon. Here
it is all about beach and chill out, no market stalls or bustling medina,
just a sleepy village to while away the days.
Experience the magical desert oases with their palm fringed
lagoons, a beautiful place to unwind and escape the desert sun.
The eco resort of Mogador is one of the best places in Essaouira to
enjoy lush green forests lined along sand dunes that plunge into the ocean.

Thami’s in Fes is the favourite road side restaurant near the medina
serving fried fish, spicy meatball tagines and hot bowls of stewed beans..

O UR MAN IN

Morocco
The Inside Track

Adventure

Out & About
1.

1.

Although the interior of the Theatre Royal in Marrakech to this day
remains unfinished, don’t miss the opportunity to watch a performance in
the outdoor Carthage style amphitheatre, with very impressive acoustics.

Hot air ballooning in La Palmeraie north of Marrakech is a wonderful
way to admire the palm groves and small villages that surround the Atlas
Mountains. Don’t miss out on taking a 4x4 mini circuit to a small hamlet
where you can enjoy mint tea and locally made cakes after.

2.

For a night out hit ‘So’ in Agadir with its champagne bar, vodka bar,
live music and dance floor it has to be one of the best nights out in town.

2.

Rafting a High Atlas river is something that adventure seekers
must do when visiting the Mountains.

3.

You will find regular musical performances held in the Mokri
Palace in Fes. Les Musicales du Palais el-Mokri is definitely a must see
for those wanting to experience Morocco’s past culture.

3.

4.

Canal Forme in Marrakech is more than just a gym and spa. For
something different try the African dance classes or the underwater spin class!

4.

5.

For those looking for a little bit more seclusion, try the Sunset
Beach and Palm Beach in Agadir they are perfect for families with a
children’s play area.

5.

6.

6.

Ride Arab Barb stallions in La Palmeraie through Berber villages
with an impressive backdrop of the Atlas Mountains.
Paragliding over the Kik Plateau is an opportunity with once in
a lifetime views.
The sand dunes of Essaouira or the palm groves, rock deserts and
dry rivers surrounding the Atlas Mountains are the perfect places for
some real adventure quad biking.

For real Moroccan atmosphere visit Agadir waterfront port with a
bustling fisherman’s market with the catch of the day on offer to locals
and tourists.

Take a helicopter or private plane over the Atlas Mountains to the
Moroccan desert where you can visit the fossil quarries, nomad camps
and oasis in a 4x4.

— Reservations: 020 8574 4000 —
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Marrakech & Agadir

Marrakech & Atlas Mountains

fr. £998

7 nts / 8 days

Marrakech (3) + Agadir (4)

Marrakech (3) + The Atlas Mountains (2)

HOTELS: Le Jardins De La Medina + Riad Villa Blache

HO TE LS: Sofitel Palais Imperial + Kasbah Angour

fr. £769

5 nts / 6 days

Y O U R ITINERARY

YO UR ITINERARY
 Day 1–3 Fly from London Gartwick to Marrakech on Easyjet & stay at the Les Jardins De La 		
Medina for 3nts on Bed & Breakfast.

 Day 1–3 Fly from London Gartwick to Marrakech on Easyjet & stay at the Sofitel Palais 		
Imperial for 3nts on Bed & Breakfast.

 Day 4–7 Transfer to hotel in Agadir and stay at the Riad Villa Blache for 4nts on Bed & Breakfast.

 Day 4-5 Transfer to hotel in the Atlas Mountains and stay at the Kasbah Angour 		
for 2nts on Bed & Breakfast.

 Day 8

Transfer from hotel to Marrakech airport for return flight to London Gartwick with 		
Easyjet.

Fes & Marrakech & Agadir

 Day 6

Fes & Desert & Marrakech

fr. £1,379

8 nts / 9 days

Transfer from hotel to Marrakech airport for flight to London Gartwick with Easyjet.

fr. £2,399

7 nts / 8 days

Fes (2) + Marrakech (3) + Agadir (3)

Fes (2) + Sahara Desert (1) + Ouarzazate (1) + Marrakech (3)

HOTELS: Palais Amani + Les Jardins de la Medina + Sofitel Agadir Thalassa Sea & Spa

HO TE LS : Hotel Sahrai + Le Belle Etoile + Le Berbere Palace + Hotel Selman

YOUR ITINERARY

Y O U R ITINERARY

 Day 1–2 Fly from Heathrow to Fes via Casablanca with Royal Air Moroc. Stay at Palais Amani for
2nts on Bed & Breakfast.

 Day 1–2 Fly from Heathrow to Fes Via Casablanca with Royal Air Moroc. Stay at Hotel Sahrai for 2nts on BB.
 Day 3

Transfer to the Sahara Desert and stay at Le Belle Etoile for 1nt on Half Board basis.

 Day 3-5 Transfer to hotel in Marrakech and stay at Les Jardins de la Medina for 3nts on B&B.

 Day 4

Transfer to hotel in Ouarzazate and stay at Le Berbere Palace for 1nt on Bed & Breakfast.

 Day 6-8 Transfer to Agadir and stay at the Sofitel Agadir Thalassa Sea & Spa for 3nts on B&B.

 Day 5-7 Transfer to hotel in Marrakech and stay at Hotel Selman Marrakech for 3nts on Bed & Breakfast.

 Day 9

 Day 8

Transfer from hotel to Agadir airport for return flight to Heathrow with Royal Air Moroc
via Casablanca.

Price Guide

2015

Hotel/Room Type/Meal
Marrakech & Agadir

Adult 7nts fr.

Just Ground
Marrakech & Atlas Mountains

Adult 5nts fr.

Just Ground
Fes & Marrakech & Agadir

Adult 8nts fr.

Just Ground
Fes & Sahara Desert & Ouarzazate & Marrakech
Just Ground

Transfer from hotel to Marrakech airport for return flight to Heathrow with Royal Air Moroc via
Casablanca.

Adult 7nts fr.

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

£998

£1,319

£1,299

£1,079

£1,419

£1,399

£869

£1,079

£1,079

£959

£1,179

£1,179

£769

£998

£1,049

£829

£1,089

£1,129

£649

£809

£809

£709

£889

£889

£1,379

£1,639

£1,639

£1,479

£1,759

£1,759

£979

£1,239

£1,239

£1,079

£1,369

£1,369

£2,399

£2,599

£2,629

£2,629

£2,849

£2,849

£2,089

£2,269

£2,269

£2,299

£2,489

£2,489

Price Guide - Prices shown are per person sharing a twin/double room as shown. Including return private transfers. 'Just Ground' option includes accommodation and transfers, but excludes flights.
TM1 & 2 - based on daily London Gatwick flights to Marrakech and Tue/Sat from Agadir with EasyJet Airways, TM3 - based on daily London Heathrow flights to Casablanca and from Marrakech with Royal Air Maroc,
TM4 - based on daily London Heathrow flights to Casablanca and from Marrakech with Royal Air Maroc.

— Reservations: 020 8574 4000 —
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72

Cool Weekends
Morocco

72 hrs in Marrakech

Day 1 - ARRIVE IN MARRAKECH Arriving in Marrakech we head to our hotel, quickly drop off
our bags. For dinner we visit Yacout Restaurant in the medina with its colourful lanterns. After some
gorgeous Moroccan food it's back to the hotel. A great evening but just a taste of what is to come.

Day 2 - BUSTLING OLD CITY & SOUK After breakfast we are off to explore the Old City. Starting
in the historical quarter we walk past snake charmers and visit food markets and artisan workshops. We visit
the medieval school and Museum of Marrakech before having lunch in the medina. Next it’s into the covered
souk, getting lost but discovering market stalls selling jewellery and dyed leather. With bags of shopping we
sit in Djemaa El Fna Square. We grab dinner from a local street vendor and enjoy the ambience.
Day 3 - ATLAS MOUNTAINS & BERBER VILLAGES Today it’s up the Atlas Mountains. We drive
across some stunning valleys to the village of Imlil. Take a short hike to a Berber village where we meet the local Berber
people and a fascinating insight into their culture and customs. In particular the local people show us how to make
couscous before we enjoy a traditional lunch. In the evening we can’t pass up the opportunity to return to at Djemaa El
Fna Square to try some more street food.
Day 4 - TIME TO HEAD HOME After breakfast, we head straight to the airport to board the
flight home.
PRICE GUIDE – fr. £469 per person sharing twin/double Deluxe Room at Sofitel Palais Imperial Marrakech,
daily flight London Gatwick to Marrakech with Easyjet, inc. rtn private transfers. Excursions are optional at
a supplement.

24iahMrsosque

Koutoub

72 hrs in Fes
Day 1 - ARRIVE IN FES We arrive in Casablanca and our guide drives us straight to Fes and to our
beautiful Riad. For dinner we visit Thami’s and are not disappointed. The spice meatball tagine is delicious.
We head back to our Riad excited about exploring Morocco’s oldest imperial city.

Day 2 - MEDIEVAL MEKNES & ROMAN VOLUBILIS After breakfast we visit the 17th century
medieval city of Meknes, a beautiful walled city. After exploring the castle we stop for lunch. Next we drive to
Moulay Idriss, a picturesque town located on two hills, followed by a visit to the ruins of Volubilis. Evening visit to
Riad Maison Bleue for a lesson in cooking traditional cuisine before enjoying the fruits of our labour.

Day 3 - FASCINATING FES Today we are exploring Fes El Bali, the Old City built in the 9th century.
We admire the Moorish architecture of the Medersas, a Koranic school and the Karaouine University. We
visit the souks of the medina and pick up some street food. After we head to Fes El Jedid, the new city built
by the Merinid dynasty in the 14th century where we see the Royal Palace. Tonight we are invited to dinner
with a local family, the company is wonderful and the food mouth-watering.

Day 4 - CASABLANCA THEN HOMEWARD BOUND After breakfast, we head straight to
Casablanca. We ask our driver to go past Rick’s Café, the mythical saloon from the 1942 film ‘Casablanca’.
After a quick photo opportunity we drive to the airport to board flight home.
PRICE GUIDE – fr. £989 per person sharing twin/double Standard Room at Hotel Sahrai, daily London
Heathrow flight to Casablanca with Royal Air Maroc, inc. rtn private transfers. Excursions are optional at
a supplement.

24hNrsight

Fes by
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48hrs

Fes City Walls

72 hrs

Casablanca Cornic
he
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48hrs

Marrakech Spices

72 hrs

Berber Tent

72

Cool Weekends
Morocco

72 hrs in Agadir

Day 1 - ARRIVE IN AGADIR Arriving into Agadir our guide greets us and we drive to our hotel.
We head straight to the beach to catch the last of the afternoon sun. In the evening we head to upmarket
La Scala Restaurant for some wonderful traditional cuisine. We return to our hotel already feeling relaxed.

Day 2 - KASBAH & SOUK After breakfast its off to the hilltop Kasbah with views across the city. This
is one of a few buildings which remain in the old city destroyed by an earthquake in 1950. Next we visit the
colourful port and see the large fishing fleet and bustling fish auction. We take a walk through the souk and
buy some local handicrafts before hitting the hotel pool for some well-earned relaxing. We have the freshest
locally caught seafood in town for dinner at the Yacht Club Restaurant.

Day 3 - MASSA BAY 4x4 Today we visit the Souss Massa Bird Sanctuary and National Park. We see
some beautiful birds, including the rare Bald Ibis. Feeling adventurous we take a 4x4 Jeep along the beach of
Massa Bay to the mouth of the Massa River and Youssef Ben Tachfine Dam. In the late afternoon we head back
to the hotel to get changed and head to So, the hippest disco in town for a night of dancing.

Day 4 - FAREWELL AGADIR We rise early for a final swim at the beach. Then its breakfast before
packing and heading to the airport for our flight home.
PRICE GUIDE – fr. £459 per person sharing twin/double Classic Room at Riad Villa Blanche, based on
Tuesday/Saturday London Gatwick flight to Agadir with easyJet, inc. rtn private transfers. Excursions are
optional at a supplement.

24hrs

each
Agadir B

48hrs

Agadir Mosque

72 hrs

Fortress Nr Aga
dir

72 hrs in Atlas Mountains
Day 1 - ARRIVE IN THE ATLAS MOUNTAINS Landing in Marrakech, we meet our driver and
head straight for the Atlas Mountains. Driving amongst Berber villages we arrive at our hotel just in time
for dinner. After a dinner of couscous made locally we return to our rooms to prepare for our morning trek.

Day 2 - TREK AND ZIP LINE After breakfast we do our first trek in the incredibly scenic Atlas
Mountains though the villages of Mzik and Armed where we stop for lunch with the locals. We continue
with a walk downhill along the river to Imlil. Then we meet up with our driver and head to Terres
d’Amanar eco park for an exhilarating zip line over the juniper forest.
Day 3 - ATLAS MOUNTAINS & BERBER VILLAGES In the morning we drive south towards the
foothills of the Atlas Mountains and stop in the village of Aguersioual, where we join our trekking team of cooks
and mule handlers. We start our trek on a mule path to the pass of Aguersioual and downhill to Imnane valley for
a picnic lunch by the stream. In the afternoon we climb to Tamaterte pass to join Imlil valley, then drive back to the
hotel. After dinner enjoying a well-earned rest we recount our trekking stories over a drink.
Day 4 - MARRAKECH, THEN HEADING HOME After breakfast, we leave the Atlas Mountains
and drive to Marrakech airport to board flight home.
PRICE GUIDE – fr. £969 per person sharing twin/double Superior Room at Kasbah Tamadot, based on
daily London Gatwick flight to Marrakech with Easyjet, inc. rtn private transfers. Excursions are optional at
a supplement.

24htrsLake

Takerkous

48hrs

Berber Trail

72 hrs

Atlas Goats

— Reservations: 020 8574 4000 —

19

TOURS

PURE MOROCCO
Private Tour

7

8

Nights Days

Casablanca  rabat  meknes  Fes  marrakech

The perfect tour to experience the great cities of Morocco
starting with the historic imperial cities of Rabat and Fes. Visit the
impressive archaeological site of the Roman Ruins at Volubilis;
explore the labyrinthine alleyways of Marrakech and immerse
yourself in the bustling activity at Djemaa el Fna Square.

HighLIGHTS


Fes – al-Karaouine, the first university in the world & the Royal Palace



Meknes – The Mausoleum of the King & the Roman ruins of Volubilis



Marrakech – Bustling Djemaa el Fna Square & the Museum of Marrakech

YOUR ITINERARY

YOUR HOTELS

 Day 1 – (Mon) – UK / Casablanca: Fly from London to Casablanca airport, to be met
and transferred to hotel for 1 night stay.

Classic

Good Value

 Day 2 – Casablanca / Rabat / Fes: Discover the sights of Casablanca with its 1930's art
deco architecture and visit the Hassan II Mosque and the Church of Casablanca. Next
proceed to the capital Rabat to visit the Gardens of the Royal Palace and Mohammed
V Mausoleum, housing the last two kings of Morocco. Then continue to the Museum
of Antiquities and finally the medieval fort of Oudaya. Proceed to hotel in Fes for 3
night stay.

1nt Casablanca – Sofitel Casablanca BB

1nt Casablanca – Hotel Imperial Casablanca BB

3nts Fes – Riad Fes BB

3nts Fes – Hotel Across BB

3nts Marrakech – Villa Des Orangers BB

3nts Marrakech – Hotel Atlas Asni BB

 Day 3 – Fes: After breakfast visit the 9th century city of Fes including the ramparts,
a defensive wall of the city, next head to Old Fes with its market stalls and souks.
Proceed to the Medieval Children’s School before the 14th century Medersa, a
theological school. In the afternoon visit the Royal Palace, now a museum, followed
by a 17th century synagogue in the Jewish Quarter. Return to hotel and overnight.

1nt Casablanca – Hotel Le Doge Casablanca BB

S p o i l Yo u r s e l f
3nts Fes – Hotel Sahrai BB
3nts Marrakech – La Mamounia BB

 Day 4 – Fes / Meknes / Volubilis / Fes: In the morning depart to visit the ancient
imperial city of Meknes. Explore the granaries and stables, the Mausoleum of the
King and finally Bab el Mansour the impressive main entrance. Free time to explore
the traditional food markets. In the afternoon proceed to the Roman Ruins of
Volubilis, the most interesting archaeological site in Morocco. Return to hotel in Fes
and overnight.
 Day 5 – Fes / Marrakech: After an early breakfast depart south to the valley of Saiss
and Lake Dait Aoua. Proceed to the picturesque ski resort of Ifrane, known as 'little
Switzerland’. Proceed to the red city of Marrakech.
 Day 6 – Marrakech: Breakfast. Full day exploring starting with a visit to Koutoubia
minaret, Bahia Palace and the Saadian tombs. In the afternoon explore some of the
oldest buildings in Marrakech as well as the artisan quarters and colourful souks.
Later stop by the Djemaa el Fna, a square popular with tourists and filled with
performers. Return to hotel to overnight.
 Day 7 – Marrakech: Breakfast. Optional scenic flight over the Atlas Mountains. In the
morning a jeep tour outside of Marrakech. In the afternoon an optional horse and
carriage ride around the city followed by an afternoon at leisure.
 Day 8 – Marrakech / UK: After breakfast transfer to Marrakech airport. Assistance
with formalities and departure.

Price Guide

2015

Hotel/Room Type/Meal
Pure Morocco - Classic Luxury - BB
Just Ground

Adult 7nts fr.

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

£2,669

£2,799

£2,799

£2,899

£3,039

£3,039

£2,289

£2,409

£2,409

£2,519

£2,659

£2,659

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on Heathrow flights to Casablanca with Royal Air Maroc, transfers and board basis specified.
Child price is based on under 12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights.
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YOUR HOLIDAY
Price Includes: Prices are per person and based on Heathrow flights with Royal Air Moroc,
including 7nts accommodation (standard rooms) 2 adults sharing, BB. All sightseeing in
Morocco with English speaking guide. All entrance fees for all visits as per itinerary. All private
transfers as per itinerary.
Price Excludes: Visa entry. Expenses of a personal nature and tips, Optional excursions.
Compulsory Gala Dinners.

TAILOR YOUR

EXTEND YOUR

TRIP

STAY

OPTION 1 – DESERT		
Supplement Price fr. £939 pp.
Day 5 – Fes / Erfoud: After an early breakfast depart south to the valley of Saiss and Lake Dait Aoua.
Proceed to the picturesque ski resort of Ifrane, known as ‘little Switzerland’. Follow the route down
to the Saharan plateau before ascending the High Atlas Mountains and enjoy the stunning views.
Next head to the Ziz valley and follow this to Erfoud for 1 nt stay.
Day 6 – Erfoud / Merzoug: Breakfast. Depart to explore the flat sand and stone desert land which
then gives way to the sand dunes of the Sahara in Merzouga. After enjoying the desert sunset
continue to your desert camp for dinner and overnight.
Day 7 – Merzouga / Todgha Gorges / Ouarzazate: Enjoy the sunrise before an early breakfast.
Depart to visit an old caravan centre from medieval times followed by a stop at Ksar Ouled
Abdelhalim, an 18th century palace. Next visit the Todgha Gorges with stunning oasis and fortified
villages. Continue to Ouarzazate.
Day 8 – Ouarzazate / Marrakech: After breakfast visit the Kasbah Taourirt, the ancient capital of the
Berber tribes followed by the UNESCO protected village of Ait Ben Haddou. Continue driving along the
River Imini to Tizi Ntichka pass, covered in snow before arriving into Marrakech for 3 nts stay.

This itinerary, as with all our itineraries for private tours, gives you a flavour of what is possible
to see and do in Morocco. As all our private tours are Tailor Made, we can alter and tailor your
trip to suit your specific requirements. Should you wish to change the length of your stay in
any resort, change the hotel or add any excursions or experiences, simply contact our travel
consultants, who will be happy to assist you with this.

Price Guide – P/P sharing twin/double Stnd. room staying at Xaluca Erfoud, La Belle Etoile Deluxe
& Riad Ouarzazate on HB.
OPTION 2 – BEACH		
Supplement Price fr. £429 pp.
Day 8 – Marrakech / Essaouira: After breakfast transfer to Essaouira for 3 nts stay. Afternoon at leisure.
Day 9 – Essaouira: Breakfast. Free day at leisure in Essaouira. Those interested in kite surfing, surfing
and body boarding can enjoy these activities. Overnight.
Day 10 – Essaouira: Breakfast. Free day at leisure in Essaouira. Overnight.
Day 11 – Essaouira / UK: After breakfast transfer to Marrakech airport. Formalities and departure.
Price Guide – P/P sharing twin/double Superior room staying at Sofitel Mogador Golf & Spa on B&B basis.
OPTION 3 – ATLAS MOUNTAINS
Supplement Price fr. £819 pp.
Day 8 – Marrakech / Asni: After breakfast transfer to Asni for 3 nts stay. Afternoon at leisure.
Day 9 – Asni: Breakfast. Free day at leisure in Asni. Those interested in horse riding and zip line tours
can enjoy these activities. Overnight.
Day 10 – Asni: Breakfast. Free day at leisure in Asni. Overnight.
Day 11 – Asni / UK: Breakfast then transfer to Marrakech airport. Assistance with formalities and departure.
Price Guide – P/P sharing twin/double Superior room staying at Kasbah Tamadot on B&B basis.

Price Guide

2015

Hotel/Room Type/Meal
Pure Morocco - Good Value - BB

Adult 7nts fr.

Just Ground
Pure Morocco - Spoil Yourself - BB
Just Ground

Adult 7nts fr.

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

£1,839

£1,839

£1,839

£1,989

£1,989

£1,989

£1,469

£1,469

£1,469

£1,619

£1,619

£1,619

£3,149

£3,289

£3,289

£3,429

£3,579

£3,579

£2,779

£2,919

£2,919

£3,059

£3,219

£3,219

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on Heathrow flights to Casablanca with Royal Air Maroc, transfers and board basis specified.
Child price is based on under 12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights.
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TOURS

A FAMILY AFFAIR
Private Tour

9 10
Nights Days

Marrakech  Atlas Mountains  Essaouira

An ideal combination of time exploring with the family and
relaxing on the beach with carefully selected excursions that
the whole family can enjoy. Visit the school of Medrassa Ben
Youseff in Marrakech and meet Moroccan school children. Take
a zip line tour in the Atlas Mountains and go body boarding in
Essaouira.

HighLIGHTS


Marrakech – Museum of Marrakech & the famous Palm Groves



Atlas Mountains – Walks and hikes through the mountain villages



Essaouira – Water sports such as Kite Surfing & Body Boarding

YOUR ITINERARY

YOUR HOTELS

 Day 1 – UK / Marrakech: Fly from London to Marrakech airport, to be met and
transferred to hotel for 3-night stay.

3nts Marrakech – Sofitel Marrakech BB

 Day 2 – Marrakech: After breakfast explore the medina of Marrakech followed by
a visit to the school Medrassa Ben Youseff, the archaeological site of The Koubba
Almoravides and Museum of Marrakech once an old government palace. In the
afternoon visit the palm grove of Marrakech with its 10 000 palm trees and take an
optional camel ride. Return to hotel and overnight.

3nts Essaouira – Sofitel Mogador BB

3nt Atlas Mountains – Kasbah Tamadot BB

 Day 3 – Marrakech: Breakfast. Morning spent in a cooking class with a local woman,
following traditional Moroccan recipes. Afternoon at leisure.
 Day 4 – Marrakech / Asni: In the morning depart to visit Terres d’Amanar eco-park
and take an optional horse ride or zip line tour. Continue to hotel in the Atlas
Mountains for 3 nights stay.
 Day 5 – Asni: Breakfast. Free day at leisure. Plenty of optional activities for the kids
including donkey and camel rides.
 Day 6 – Asni: After breakfast visit the nearby Eco Museum to learn about the Atlas
Mountain Berber culture and traditions specific to this region. Return to hotel and
overnight.

YOUR HOLIDAY
Price Includes: Prices are per person and based on Heathrow flights with British Airways,
including 9nts accommodation, 2 adults sharing, BB. All sightseeing in Morocco with English
speaking guide. All entrance fees for all visits as per itinerary. All private transfers as per
itinerary.
Price Excludes: Visa entry. Expenses of a personal nature and tips, Optional excursions.
Compulsory Gala Dinners.

 Day 7 – Asni / Essaouira: Breakfast. Depart to visit the Argan Oil Cooperative to learn
about the production of oil from the Argan Tree. Transfer to hotel in Essaouira for
3 night stay. Afternoon at leisure.
 Day 8 – Essaouira: Morning to explore the town starting with the old Portuguese
fort on the harbour. Next visit the spice souks, jewellery market and carpentry
workshops. Afternoon at leisure.
 Day 9 – Essaouira: Breakfast. Free day at leisure in Essaouira. Opportunity for the
kids to enjoy some optional excursions such as kite surfing, surfing, body boarding
or quad biking. Overnight.
 Day 10 – Essaouira / UK: After breakfast transfer to Marrakech airport. Assistance
with formalities and departure.

Price Guide

Family Tour - BB



Marrakech – Snake charmers at Djemaa el Fna square & cooking with the locals



Atlas Mountains – Horse ride through the mountains & zip-line tour



Essaouira – Quad biking in the sand & exploring the old Portuguese fort

2015

Hotel/Room Type/Meal
Just Ground

HighLIGHTS - for the kids

Adult 9nts fr.

2016

Winter

Spring

Summer

Winter

Spring

Summer

Child Price

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

£3,099

£3,539

£3,289

£3,389

£3,879

£3,589

Price fr.
£2,499

£2,959

£3,399

£2,959

£3,259

£3,739

£3,259

£2,239

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with EasyJet Airlines, including return private transfers.
'Just Ground' option includes accommodation and transfers, but excludes flights.
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Marrakech

Souks & Medinas

La Mamounia

Deluxe



This luxury retreat is elegantly traditional with a cosmopolitan
twist. Set in lush scented gardens, with an array of fountains
and pools. is a palace of grandeur with Michelin star dining.
Location: Situated within the walls of the Old City and surrounded by breathtaking gardens, this
former palace is approximately 20 minutes from Marrakech Airport. Accommodation: 135 rooms
stunningly decorated in warm tones that create a luxuriously relaxing setting with wonderful
views overlooking the exotic gardens and city. Amenities include air conditioning and WiFi.
Facilities: Outdoor swimming pool, tennis courts and a fully equipped fitness centre with private
rooms for yoga, Pilates and aerobics. The opulent spa, with its variety of treatments, also includes
sauna, steam room and Jacuzzi. Dining: A choice of four restaurants, two of which boast Michelin
stars, namely Le Français and L’Italien. Le Marocain, situated in an old riad in the heart of the gardens,
serves traditional Moroccan cuisine. The Churchill Bar, named after its frequent visitor, is an ideal spot
to relax with a cocktail.

SU P P L EM EN T S Upgra des
Room Upgrades: Superior Hivernage £29;
Deluxe Koutoubia £69; Deluxe Park £89;
Deluxe Agdal £119. Single Supplement:
Classic Hivernage fr. £389.
Child Price: 5nts fr. £599.

Price Guide

TA I L OR MADE
Marrakech (4nts) & Fes (3nts)
La Mamounia (4nts) & Palais Faraj (3nts)

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

La Mamounia

Adult 5nts fr.

£2,029

£2,099

£2,139

£2,219

£2,299

£2,329

Classic Hivernage - BB

Ext nt.

£375

£375

£375

£415

£415

£415

£1,919

£1,919

£1,919

£2,109

£2,109

£2,109

Adult 7nts fr.

£2,659

£2,719

£2,719

£2,889

£2,949

£2,949

£2,239

£2,299

£2,299

£2,459

£2,529

£2,529

Just Ground
La Mamounia & Palais Faraj
Classic Hivernage & Junior Suite - BB
Just Ground

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with Easyjet including return private transfers. Child price is based on under
12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. TM 7nts - Prices shown are per person sharing a twin/double room as shown, based on daily London
Heathrow flights to Casablanca with Royal Air Maroc including return private transfers. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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MARRAKECH

Amanjena

Deluxe

			



Four Seasons Resort Marrakech

Deluxe



A stylish serene retreat, Moroccan inspired and effortlessly
chic. Immaculate palatial oasis with tranquil pools peaceful
gardens and spacious elegant Pavilions and exquisite service.

A luxurious hideaway set in Moorish gardens. Relax poolside
in one of the private cabanas. Urban chic, with elegant,
contemporary decor; sumptuously comfortable furnishings.

Location: Intimate retreat surrounded by

Location: Approximately 15 minutes from

splendid gardens in the peaceful Palmeraie

Marrakech Airport, the Four Seasons is set

area of Marrakech, approximately 30

in the heart of the Red City, complementing

minutes from Marrakech Airport and

the culture and tradition that surrounds it.

10 minutes from the Medina and Souk.

Accommodation: Each of the 141 modern

Accommodation: The 32 luxurious air

contemporary guestrooms features a balcony

conditioned Pavilions feature king sized

with city, garden or mountain views. Family

beds, high speed internet access, satellite

friendly one or two bedroom suites are also

TV and DVD player and mini-bar. The

available. Facilities: Two outdoor swimming

seven two-story Maisons feature two

pools, one for adults only. 350sqm fitness

spacious bedrooms, living area and private

centre, tennis courts and library. The spa

heated outdoor pool. Facilities: The spa

features an indoor heated pool, lounge and

offers a range of traditional body scrubs,

outdoor whirlpool. 'Kids For All Seasons' club

facials and massages. There is also an

and young adults clubs are also available,

outdoor pool, fitness centre and tennis

plus Maarifa Cultural Centre and boutique.

court. Dining: The Restaurant offers

Dining: Five outstanding resort restaurants, bars

contemporary takes on local dishes as

and contemporary lounges. Buffet international

well as international cuisine. The Thai

breakfasts are served at Solano, cool rooftop

Restaurant serves breakfast and traditional

chic at Bleu d'Orange, and Azzera Grill serves

Thai cuisine for lunch and dinner. Enjoy

freshly grilled food for lunch by the pool and

breakfast and refreshments overlooking

a variety of themed menus for dinner. Enjoy the

the pool at the Pool Terrace.

tea lounge at Inara Bar and Lounge, or cocktails

S UPPL E ME NT S Upgra des

in the library bar.

Room Upgrades: Pavilion Bassin fr. £39;
Pavilion Piscine fr. £399; Maison fr. £559,
Maison Jardin fr. £749; Al Hamra Maison
fr. £969
Single Supplement: Pavilion Room fr. £369.
Child Price: 5nts fr. £289.

Price Guide

SU P P LEM EN TS Upgrades
Room Upgrades: Deluxe King fr. £39,
Premier Room fr. £69, Pavillion Room fr.
£99, Executive Suite fr. £139, Deluxe Suite
fr. £189, Pavillion Suite fr. £249, Deluxe
Pavillion Suite fr. £299. Single Supplement:
Supeior Room fr. £209. Child Price: 5nts
fr. £149.

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Amanjena

Adult 5nts fr.

£2,129

£2,919

£2,239

£2,329

£3,189

£2,439

Pavilion Room - BB

Ext nt.

£405

£545

£405

£445

£595

£445

£2,019

£2,739

£2,019

£2,229

£3,009

£2,229

Four Seasons

Adult 5nts fr.

£1,159

£1,499

£1,449

£1,259

£1,639

£1,569

Superior Room - BB

Ext nt.

Just Ground

Just Ground

£205

£255

£245

£225

£285

£265

£1,049

£1,309

£1,229

£1,149

£1,439

£1,349

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with EasyJet Airline including return private transfers. Child price is based on under
12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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MARRAKECH

Selman Marrakech

Palais Namaskar



			

			



Passionate owners created this unique Moroccan hideaway.
Boutique stylish design with luxurious interiors throughout. Sip
tea and enjoy the sight of Arabian horses from the Pavillion bar.

A palace hideaway set in beautifully scented gardens with
tranquil water features. Sumptuous bedrooms and stylish
eastern-inspired interiors, plus cosmopolitan restaurants.

Location: The hotel is a mix of traditional

Location: The Palais Namaska is the

Moorish tranquillity and luxurious modern

ultimate private luxury boutique retreat

amenities, approximately 5 minutes from

located

in

the medina, approximately 20 minutes

district.

Approximately

away from Marrakech Airport and close

from Djemaa el Fna square and 40

to 3 golf courses. Accommodation: 30

minutes

Superior & Deluxe rooms, 20 Junior Suites

Accommodation: All of the 41 Eastern-

and 6 Deluxe suites are a fusion of modern

inspired, air-conditioned rooms, Suites,

amenities

Villas or four bedroomed Palaces have

and

antique

furnishings.

Marrakech’s

from

Marrakech

vibrant
and

Facilites: The Chenot Spa comprises of

include state-of-the-art satellite TV, DVD

3 pools, sauna, fitness facilities and an

player and tea/coffee making facilities.

outdoor Jacuzzi in addition to a Spa

Facilities: High speed internet access is

suite with private Turkish bath. The main

available throughout the hotel, room service,

pool is 7mx80m and WiFi is available

business facilities, outdoor swimming pool

throughout the hotel. The Selman has a

and fitness centre. The spa includes an

stunning stable which houses 16 horses

extensive range of treatments as well as

including thoroughbred Arabian horses;

a beauty salon with nail and hair treatments.

some are used for guest horse-treks.

Dining: Le Namaskar restaurant offers

offers fine dining à la Carte menus whilst
the Moroccan restaurant offers local and
traditional meals and The Pavillion offers
a variety of meals for lunch.

contemporary

fuse

airport.

service, garden and outdoor heated pool.

for children. Dining: A gourmet venue

that

minutes

The five Riads all have a private butler

Kid's Club and ponies are also available

décors

Palmeraie

25

design.

Feng

Shui

Amenities

breakfast, lunch and dinner in both indoor

S UPPL E ME NT S Upgra des

and outdoor settings. Nomad bar offers

Room Upgrades: Deluxe Room fr. £29;
Junior Suite fr. £79; Deluxe Suite fr. £289;
Riad with one room fr. £589; Riad with two
rooms fr. £1,249.
Single Supplement: Supeior Room fr. £209.
Child Price: 5nts fr. £499.

drinks, cocktails and shisha whilst Espace
T is the ideal place to try some traditional

SU P PLEM EN TS Upgrades
Room Upgrades: Junior Suite fr. £99; Lounge
Suite fr. £149; Pool Suite fr. £259.
Single Supplement: Deluxe Room fr. £249.
Child Price: 5nts fr. £149.

Moroccan tea.

Price Guide

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Selman Marrakech

Adult 5nts fr.

£1,159

£1,489

£1,269

£1,259

£1,619

£1,369

Superior Room - BB

Ext nt.

£205

£255

£205

£225

£285

£225

£1,049

£1,289

£1,049

£1,149

£1,419

£1,149

Palais Namaskar

Adult 5nts fr.

£1,349

£1,669

£1,689

£1,469

£1,799

£1,839

Deluxe Room - BB

Ext nt.

Just Ground

Just Ground

£245

£295

£295

£265

£315

£315

£1,239

£1,469

£1,469

£1,359

£1,619

£1,619

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with EasyJet Airline including return private transfers. Child price is based on under
12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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Sofitel Palais Imperial



Centrally located and set in lush gardens with palm fringed
swimming pools. Lovely traditional architecture with stylish
authentic Moroccan touches and contemporary art.
Location: Situated 15 minutes from Marrakech airport, this Moorish palace is
located in the Hivernage district, close to the Medina, within lovely gardens.
Accommodation: 183 eastern enthused, lavish guestrooms and suites all with Atlas Mountain
or pool views; accommodation is air conditioned and include spacious balconies, satellite TV
and free WiFi. Facilities: Three outdoor pools (including 1 childrens pool), So Spa with fitness
centre, indoor pool, massage & body treatments and beauty salon. Facilities are shared with
Sofitel Marrakech Lounge and Spa. Dining: Enjoy international cuisine at Le Jardin for breakfast
& lunch or healthy option lunch at L'Oasis, which serves traditional and Mediterranean meals.
L’Orangerie serves a selection of specialist fusion French & Moroccan dishes and the So
Lounge serves International and Moroccan dishes.

SU P P L EM EN T S Upgra des
Room Upgrades: Deluxe Room Pool fr. £19;
Junior Suite Koutoubia fr. £29; Junior Suite
Atlas fr. £39; Prestige Suite fr. £89; Opera
Suite fr. £199.
Single Supplement: Deluxe Room Koutoubia
fr. £99. Child Price: 5nts fr. £609.

Price Guide

TAI L OR MADE
Marrakech (2nts) & Agadir (3nts)
Sofitel Palais Imperial (2nts) & Sofitel Royal
Bay (3nts).

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Sofitel Palais Imperial

Adult 5nts fr.

£629

£759

£789

£679

£819

£839

Deluxe Room Koutoubia - BB

Ext nt.

£105

£115

£115

£105

£125

£125

£509

£559

£559

£559

£619

£619

Adult 5nts fr.

£729

£909

£909

£769

£959

£959

£549

£619

£619

£599

£669

£669

Just Ground
Sofitel Palais Imperial (2nts) & Sofitel Royal Bay 3nts)
Deluxe Room Koutoubia & Classic Room - BB
Just Ground

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with EasyJet Airline including return private transfers. Child price is based on under
12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. TM - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick
flights to Marrakech and Tue/Sat Agadir flights with EasyJet Airline including return private transfers. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.

— Reservations: 020 8574 4000 —
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MARRAKECH

Villa Des Orangers

Deluxe Riad

		

Mosaic Palais Aziza & Spa



Set in flowering patios and courtyards, Villa des Orangers
is an intimate boutique hotel/riad. As a member of Relais
& Chateaux, it is known for its hospitality and cuisine.

A super chic boutique hotel with lush gardens, stylish interiors
and a wonderful service. An intimate relaxed urban retreat in
the Palmeraie district.

Location: Situated in the heart of Marrakech

Location: An elegant boutique hotel

and only a short walk from the Koutoubia

set in lush gardens, located 10 minutes’

mosque and Djemaa el Fna square, The

drive from the old and new city and 35

hotel offers a wonderful mix of authentic

minutes from Marrakech Menara Airport

with modern design in an intimate setting.

Accommodation: 28 units of Superior

Approximately 10 minutes away from the

& Deluxe rooms, Junior Suites, Pavilions

airport. Accommodation: All rooms are air

and Garden Villas are decorated with the

conditioned and decorated with sophisticated

artefacts of Moroccan and Moorish life.

Moroccan style furnishings. All have satellite

Facilities: Indulge in a 670 sqm Hammam

TV, minibar, safe and telephone. Children from

and Spa, with traditional rituals and

12 years old are welcome. Facilities: The main

natural body care products by ”Les Sens

heated swimming pool is situated in the garden

de Marrakech”, an outdoor pool and

courtyards and there is also a plunge pool on

free shuttle twice daily to medina. Wifi is

the rooftop terrace and three lounges with

available in public areas. Dining: Options

working fireplaces. The Nuxe Spa offers a range

are plentiful from La Pergola, offering

of massages, facials and beauty treatments.

light Al Fresco dining, to Maroliano where

Dining: Breakfast can be served on your patio,

Daniele Turco and team serve exquisite

or the roof terrace and light lunches are served

Italian

by the pool or in the gardens. Dinner comprises

Moroccan Salon and Library offer an

Mediterranean and Moroccan fine dining by

opportunity to relax and enjoy an aperitif

candlelight and is served in the restaurant.

creations.

The

Bar,

Lounge,

by the fireplace.

S UPPL E ME NT S Upgra des

SU P PLEM EN TS Upgrades

Room Upgrades: Deluxe Room with terrace
fr. £39; Junior Suite fr. £98; Junior Suite
with terrace fr. £119; Grand Suite terrace
fr £189; Suite Pool/Garden fr. £199; Private
Riad fr. £539.
Single Supplement: Deluxe Room fr. £199.

Room Upgrades: Deluxe Roon Upgrade fr.
£39; Junior Suite fr. £119; Pavilion fr. £179;
Romantic Villa fr. £359; Mosaic Romantic
Villa fr. £429.
Single Supplement: Supeior Room fr. £149.
Child Price: 5nts fr. £629.

Price Guide

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Villa Des Orangers

Adult 5nts fr.

£1,179

£1,259

£1,109

£1,279

£1,369

£1,199

Deluxe Room - BB

Ext nt.

£215

£215

£175

£235

£235

£195

£1,059

£1,059

£879

£1,169

£1,169

£969

Mosaic Palais Aziza & Spa

Adult 5nts fr.

£899

£1,049

£1,079

£979

£1,139

£1,159

Superior Room - BB

Ext nt.

Just Ground

Just Ground

£155

£165

£165

£165

£185

£185

£779

£859

£859

£859

£939

£939

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with EasyJet Airline including return private transfers. Child price is based on under
12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. TM - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick
flights to Marrakech with EasyJet Airline including return private transfers. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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La Sultana Marrakech		

Deluxe



A boutique retreat in the heart of old Marrakech, dotted with
nooks & crannies and loving attention to detail. A luxurious mix
of traditional design, charm and modern comfort.
Location: La Sultana Marrakech is situated at the entry of the Imperial City’s wall a short walk
away from the palaces, souks and museums, approximately 10 minutes away from Marrakech
Airport. Accommodation: 28 bedrooms and suites, set across five Riads, all individually designed
with chic elegance. All accommodation is air conditioned with internet access and satellite TV.
Facilities: The hotel features an indoor and outdoor pool, fitness centre, Jacuzzi, sauna and room
service. Dining: The restaurant offers a wide range of oriental and Mediterranean cuisine and the
option of light snacks and lunches out on the terraces. Room service is 24-hours and the option to
dine in your own room is also available.

SU P P L EM EN T S Upgra des
Room Upgrades: Prestige Deluxe Room
fr. £29; Junior Suite fr. £49; Junior Deluxe Suite
fr. £89; Suite fr. £129; Suite Deluxe fr. £169.
Single Supplement: Prestige Room fr. £169.
Child Price: 5nts fr. £719.

Price Guide

TAI L OR MADE
Marrakech (3nts) & Atlas Mountains (2nts)
La Sultana Marrakech (3nts)
& Kasbah Angour (2nts)

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

La Sultana

Adult 5nts fr.

£959

£1,339

£1,169

£1,039

£1,459

£1,259

Prestige Room - BB

Ext nt.

£165

£225

£185

£185

£245

£205

£839

£1,149

£939

£929

£1,259

£1,039

Adult 5nts fr.

£899

£1,169

£1,079

£979

£1,269

£1,159

£789

£969

£849

£869

£1,069

£939

Just Ground
La Sultana (3nts) & Kasbah Angour (2nts)
Prestige Room & Standard Room Assif - BB
Just Ground

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with Easyjet including return private transfers. Child price is based on under 12 years
old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. TM - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to
Marrakech with British Airways including return private transfers. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.

— Reservations: 020 8574 4000 —

29

Angsana Riad Collection

Superior Riad

A collection of six carefully restored riads in the heart of the
medina, each offering a traditional experience with rooftop
pools, spa and modern service.
Location: Angsana has an impressive collection of six uniquely designed Riads situated within
walking distance of each other. Riad Si Said is suited to families, boasting interconnecting
rooms. From the architecture to the decor, each Riad is based around their own central
courtyard, with their own unique style and atmosphere. Approximately 20 mins. from
Marrakech Airport. Facilities: The garden courtyard, rooftop terraces, restaurants, pool and
Spa can all be accessed and shared by the individual Riads. Dining: The restaurant at Riad
Si Said offers traditional Moroccan and international cuisine. Bab Firdaus, a stylish tented
restaurant, serves authentic Thai cuisine available for both lunch and dinner. In-room dining
in the courtyard and on the rooftop terrace is also available on request at all Riads.
LYDINES: A typical Moorish house with a contemporary twist that is located in the old Palace
quarter of the medina within walking distance of the Royal Palace and Saadian Tombs.
SI SAID: Hand crafted mosaic walls and floors feature throughout show clear inspiration
from an era of Orientalism with modern, luxurious plunge pool and rooftop Jacuzzi.
RIAD BLANC: A chic and intimate haven with white walled interiors, courtyard fountain
and rooftop terrace; the perfect places to cool off in the heat of Marrakech.

BAR FIRDAUS: Traditional Arabic Riad featuring the Angsana Spa is ideal for spa lovers.
DAR ZAOUIA: With its unobtrusive courtyard and comfortable lounge with working
fireplace, this is the essence of Morocco and an idyllic holiday retreat.
TIWALINE: Cosily tucked away in a 14th century alley, this all-suite intimate Riad is clearly
reminiscent of traditional Berber culture.

SU P P L EM EN T S Upgra des
Room Upgrades: Deluxe Room fr. £29; Suite fr. £39; Heritage Room fr. £49; Heritage Suite fr. £59;
Angsana Heritage Suite fr. £69; Two Bedrooms Suite fr. £98.
Single Supplement: Superior Room fr. £69. Child Price: 5nts fr. £179 where applicable.

Price Guide

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Angsana Riads Collection

Adult 5nts fr.

£549

£729

£619

£539

£779

£649

Superior Room - BB

Ext nt.

£75

£95

£75

£75

£105

£75

£359

£509

£359

£399

£559

£399

Just Ground

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with Easyjet including return private transfers. Child price is based on under 12 years
old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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MARRAKECH

La Maison Arabe

Les Jardins De La Medina

Deluxe Riad

Deluxe Riad

La Maison Arabe is a chic traditional riad retreat with stylish
accommodation, laid-back ambience and a wonderful
personal service.

A charming, authentic riad, a former princely home with
luxurious gardens and traditional architecture. Intimate,
with stylish rooms, this is a serene and peaceful hideaway.

Location: One of the most stylish and

Location:

perfectly located boutique hotels in

Riad

Marrakech; a short walk away from

a quaint hotel that is situated next

Djemaa el Fna Square and approximately

to the Royal Palace in the medina,

30 minutes from Marrakech airport.

within walking distance of Marrakech’s

Accommodation: 26 rooms and suites set

biggest

around the patios or on the garden side

10 minutes from Marrakech Airport.

are the epitome of Moroccan elegance

Accommodation:

with rich draping materials and dark

surrounding a central courtyard. Each room

wood furnishings, each feature satellite

is equipped with air conditioning, WiFi

TV, internet access and air conditioning.

and mini-bar. Upgrade to a par Sultane

Facilities: Indoor and outdoor swimming

room for a more spacious room with

pool and room service are all available.

balcony or terrace overlooking the garden.

The wellness centre offers a range of

Facilities:

massages, body and skin treatments,

throughout

and access to the hotel's country club

a lounge area with games console and

is offered by shuttle bus (10 mins).

an outdoor heated swimming pool and

Dining: Le Restaurant, in a lavish setting,

a highly regarded cookery school. Spa

offers a mix of traditional dishes and

with Hamman and a fitness centre

specialties as well as an extensive wine list.

overlooking the garden offers relaxation.

Les Trois Saveurs is equally as sumptuous
serving French, Moroccan and Asian
dishes. Enjoy tapas and a jazzy atmosphere
in the Piano Bar. In room dining is also
available on request.

Dining:

S UPPL E ME NT S Upgra des

This

has

century

Room
the

The

stylish

service
day;

into

approximately

36

restaurant

and

original

converted

attractions

Moroccan

Room Upgrades: Standard Garden Room
fr. £19; Junior Room fr. £29; Standard Suite
Patio £79; Standard Suite Garden fr. £89;
Deluxe Room Patio fr. £39; Deluxe Room
Garden fr. £69; Junior Suite Patio fr. £129;
Junior Suite Garden fr. £139; Deluxe Suite
fr. £149; Royal Suite fr. £249.
Single Supplement: Standard Patio Room
fr. £99. Child Price: 5nts fr. £269.

19th
been

is

there

rooms

available
is

offers

International

also

both

cuisine.

Choose to eat indoors or have breakfast,
lunch and dinner in the gardens or out by
the pool.

Price Guide

SU P PLEM EN TS Upgrades
Room Upgrades: Superior Patio Room fr. £19;
Superior Garden Room fr. £39; Solarium Room
fr. £49; Sultane fr. £69.
Single Supplement: Comfort Room fr. £99.
Child Price: 5nts fr. £349.

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

La Maison Arabe

Adult 5nts fr.

£629

£699

£739

£679

£759

£789

Standard Patio Room - BB

Ext nt.

£105

£105

£105

£105

£105

£105

£509

£509

£509

£559

£559

£559

Les Jardins De La Medina

Adult 5nts fr.

£579

£799

£819

£629

£859

£879

Comfort Room - BB

Ext nt.

Just Ground

Just Ground

£105

£115

£115

£115

£125

£125

£439

£599

£599

£479

£659

£659

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with Easyjet including return private transfers. Child price is based on under 12 years
old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.

— Reservations: 020 8574 4000 —
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MARRAKECH

The Pearl Marrakech		

Tigmiza Suites and Pavillons





The Pearl is a modern luxury hotel featuring rich Moroccan
colours and cool contemporary style, fine dining, opulent
accommodation and an exquisite spa.

This Kasbah-style luxury hotel nestles in the greenery of
La Palmeraie, set in tranquil gardens with a pool, spacious
accommodation, superb discreet service & impressive spa.

Location: Situated in the heart of the

Location: In La Palmeraie (palm grove),

elite Hivernage district, a short taxi

affluent residential district of Marrakech,

ride into the medina and set in lovely

close to some good golf courses and

gardens, under 10 minutes from the

15 minutes’ drive from the medina or

airport.

Accommodation: 71 spacious,

airport.

Accommodation:

27

suites,

opulent rooms and spacious suites, all

bungalows and pool villas set in gardens,

featuring marble, rich textiles, views

all air-conditioned/heated with bath and

of Koutoubia or Hivernage, iPod dock,

shower, Wi-Fi access and sitting area/

iPad, air-conditioning and Wi-Fi access.

room. Facilities: Two outdoor pools in

Facilities: 2000 m2 Pearl Spa with stunning

the gardens, spa with sauna, hammam,

indoor mosaic pool, 14 treatment rooms,

beauty and massage treatments, fitness

two

with

centre, shop, 24 hour room service,

personal trainers, beauty and hair salons,

complimentary Wi-Fi. Dining: Elegant

rooftop outdoor pool with sun terrace and

dining room, Coffee shop/café, Snack

loungers. Dining: Fine dining in gourmet

bar/deli, Terrace for sunset drinks or

Moroccan, Japanese speciality and French

teas, Poolside Bar serving light meals,

Baroque style venues, all-day Café, club-

traditionally

style cosy bar/lounge and roof terrace

a Nightclub venue for late night drinks

lounge/bar with fabulous 360o Atlas

with music.

hammams,

fitness

centre

styled

English

Bar

and

Mountain and Koutoubia views.

S UPPL E ME NT S Upgra des

SU P P LEM EN TS Upgrades

Room Upgrades: Junior Suite fr. £19;
Executive Suite fr. £29; Ambassadeure Suite
fr. £49; Prestige Suite fr. £79.
Single Supplement: Deluxe Room fr. £109.
Child Price: 5nts fr. £409.

Room Upgrades: Suite Duplex fr. £29; Pavillion
fr. £59; Villa fr. £199.
Single Supplement: Suite fr. £139.
Child Price: 5nts fr. £599.

Price Guide

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

The Pearl Marrakech

Adult 5nts fr.

£669

£839

£869

£719

£899

£929

Deluxe Room - BB

Ext nt.

£105

£125

£125

£115

£135

£135

£549

£639

£639

£609

£699

£699

The Tigmiza Suites and Pavillons

Adult 5nts fr.

£839

£1,089

£998

£899

£1,179

£1,079

Suite - BB

Ext nt.

Just Ground

Just Ground

£145

£175

£155

£155

£195

£165

£729

£889

£769

£799

£979

£849

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with Easyjet including return private transfers. Child price is based on under 12 years
old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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MARRAKECH

Riad Zolah		

Superior Riad

Riad Magellan			

Riad

Boutique property offering traditional hospitality with modern
luxury in an intimate setting - a true oasis in the Medina!

This charming and traditional Riad is popular for its friendly
service, central location and home cookery lessons.

Location: Being just one minute’s walk from the souks and close to Jemaa El Fna square, Riad Zolah

Location: Riad Magellan is situated in the medina, close to the Mouassine Fountain

is ideal for exploration and is only 15 minutes’ drive from Marrakech airport. Accommodation: Six

and only a short walk from Jemaa El Fna square. The airport is about 15 minutes away.

delightful rooms and suites boast many luxury amenities, from complimentary babouches (Moroccan

Accommodation: Six individually designed air-conditioned rooms featuring muted tone

slippers) to Bose iPod dock (but deliberately no TV), and all are air-conditioned/heated, some also

décor, opening on to the courtyard and with free Wi-Fi. Facilities: Roof terrace with medina

feature a fireplace. Facilities: Two courtyards, heated plunge pool with counter-current, hammam

views, In-room massages, Moroccan cookery lessons, local excursions and home-cooked

and a romantic rooftop terrace. Massage and beauty treatments can also be arranged. Dining: Enjoy

meals can be arranged. Dining: Breakfast is served on the patio, while local speciality

dinner prepared using fresh local produce served in the dining room, on the terrace or in your suite.

lunches and dinners can be prepared on request.

Guests are also welcome to join Sumia in the kitchen and learn her secrets to take home!
Price Guide: Riad Zolah - 5nts BB package
Low Season fr. £579 Extra nt fr. £95; High Season fr. £759; Extra nt fr. £105. Child fr. £489.
Price Guide - P/P sharing twin/double Unik Prestige Room, daily LGW-Marrakech with EasyJet,
including rtn. Private transfers.

Price Guide: Riad Magellan - 5nts BB package
Low Season fr. £459 Extra nt fr. £269; High Season fr. £519; Extra nt fr. £269. Child fr. £179.
Price Guide - P/P sharing twin/double Red Room, daily LGW-Marrakech with EasyJet, including return.
Private transfers.

Palais Sebban				 Superior Riad

La Croix Berbere		

This lovingly preserved 19th century Moroccan-Andalusian
gem offers elegance in an enchanting setting.

Beside Jemaa El Fna square, this oasis of calm has a friendly
atmoshpere, attentive staff, pool and roof terrace lounge.

Location: Riad Palais Sebban is situated five minutes from Koutoubia Mosque and Jemaa

Location: Situated in the heart of the medina, convenient for the souks and ancient Marrakech

El Fna square, and only 15 minutes’ drive from the airport. Accommodation: 25 air-

sites, 15 minutes from the airport. Accommodation: Seven comfortable rooms with traditional

conditioned rooms and larger suites (some with terrace) feature many original architectural

Tadelakt wall decoration, the décor reflecting the rich Berber heritage and arts, featuring

details, a seating area, safe, and minibar and 24-hour room service. Facilities: Lovely

woven rugs, local furnishings and artefacts. Some rooms overlook the pool and patio. All are

swimming pool set in a beautiful tiled courtyard, hammam (traditional steam room) and

air-conditioned and have satellite TV. Facilities: Plunge pool set in the courtyard patio, lovely

full spa for massages and treatments. Dining: The poolside restaurant serves breakfast and

rooftop terrace lounge with low sofa seating and sunbathing areas. Free Wi-Fi in communal areas.

local specialities for lunch and dinner with optional al fresco seating. In the evening guests

Dining: Moroccan continental breakfast, delicious home cooked local cuisine lunches and dinners

relax in the lounge with drinks and free Wi-Fi access.

or barbecues served on the roof terrace or under the pergola.

Price Guide: Palais Sebban - 5nts BB package
Low Season fr. £519 Extra nt fr. £75; High Season fr. £649; Extra nt fr. £85. Child fr. £349.
Price Guide - P/P sharing twin/double Deluxe Room, daily LGW-Marrakech with EasyJet, including return.
Private transfers.

Riad

Price Guide: La Croix Berbere - 5nts BB package
Low Season fr. £349 Extra nt fr. £45; High Season fr. £429; Extra nt fr. £45.
Price Guide - P/P sharing twin/double, daily LGW-Marrakech with EasyJet, including return. Private transfers.
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Atlas Mountains
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ATLAS MOUNTAINS

Kasbah Tamadot



		

Kasbah Angour

Superior Kasbah

		

Authentically chic retreat with stunning mountain views
Experience traditional berber specialities, luxurious tents with
jacuzzis, adventurous activities and starry nights.

An authentic boutique hotel, ideal for a relaxing escape from
life's hustle & bustle. This mountain hideaway has stunning
views surrounded by 10 acres of beautifully tended gardens.

Location: Set discreetly in the foothills of

Location: Situated in a Berber castle on

the Atlas Mountains and approximately

a hilltop with sweeping views of the Atlas

1 hour away from the centre of Marrakech,

Mountains; approximately 36km from

this is the perfect retreat for those looking

Marrakech airport and just 30 minutes

for a picturesque holiday hideaway.

drive from Marrakech. Accommodation:

Accommodation: All 27 rooms & suites are

The 25 rooms and suites are Berber

uniquely designed in chic vibrant colours

influenced with handmade furnishings and

with a traditional Berber flare, including

natural sand stone walls, using traditional

9

suites,

and locally crafted materials. All have

Modern

expansive views of the Atlas Mountains,

amenities include TV, iPod dock and

valleys and gardens. They include modern

air-conditioning. Facilities: The Kasbah

facilities including underfloor heating &

has a heated outdoor infinity pool with

air conditioning and WiFi. Facilities: The

stunning views and an indoor pool,

hotel has a pool, a large garden and

a gym, 2 tennis court and the Asounfou

a comfortable lounge. A host of activities

spa.

Free WiFi is available throughout

including cycling and trekking can be

the hotel. Room service is available and

arranged. Dining: Local cuisine is served

picnics and excursions can be arranged..

for lunch and dinner, using some of the

Dining: Lunch is from an international

hotels own grown ingredients from its

à la carte menu can be eaten in the main

garden, at the hotel’s main restaurant La

five

luxurious
with

Berber
private

tented
jacuzzi.

restaurant, Kanoun, or out by the pool
and you can enjoy either a 3-course à la
carte or 7-course taster meal for dinner
featuring local produce and flavours with
continental influences.

Grand Atlas. There is also a licensed bar.

S UPPL E ME NT S Upgra des
Room Upgrades: Deluxe Room fr. £79;
Superior Suite fr. £149; Deluxe Suite fr. £189;
Berber tent fr. £189; Deluxe Suite with Pool
fr. £269; Berber tent with Jacuzzi fr. £269.
Single Supplement: Superior Room fr. £239.
Children: 5nts fr. £369.

SU P PLEM EN TS Upgrades
Room Upgrades: Superior Room Adrar
fr. £19; Junior Suite Tower fr. £39; Deluxe
Suite Angour fr. £129. Single Supplement:
Assif Room fr. £89. Child Price: 5nts fr. £409.

Price Guide

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Kasbah Tamadot

Adult 5nts fr.

£1,399

£1,479

£1,759

£1,529

£1,599

£1,899

Superior Room - BB

Ext nt.

£235

£235

£285

£255

£255

£315

£1,289

£1,289

£1,539

£1,419

£1,419

£1,699

Kasbah Angour

Adult 5nts fr.

£599

£669

£689

£629

£729

£739

Standard Room Assif - BB

Ext nt.

Just Ground

Just Ground

£95

£95

£95

£105

£105

£105

£459

£459

£459

£509

£509

£509

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with Easyjet including return private transfers. Child price is based on under 12 years
old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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ATLAS MOUNTAINS

Kasbah Bab Ourika

Superior Kasbah

		

Kasbah Agounsane & Spa

Kasbah

Authentic environmentally conscious hotel perched on a hilltop
with magnificent views. Modern and minimalistically styled with
individually decorated rooms and a warm friendly atmosphere.

Sophisticated, intimate hotel in a beautiful setting and
peacefully welcoming atmosphere. Relaxing, personal and
stylish interiors, with a hint of Moroccan and Art Deco design.

Location: The hotel, surrounded by the

Location: A quiet relaxing retreat, ideal for

Atlas Mountains, Salt Natural Park’s hills

those looking to spend a few days away

and the Ourika valley, is the perfect hillside

from city life. Approximately 30 minutes

retreat; approximately 45 minutes’ drive

from Marrakech. Accommodation: All

from Marrakech airport. Accommodation:

suites are decorated in natural tranquil

All fifteen rooms are individually decorated

colours creating a quiet relaxing ambience

with Berber fabrics and have stunning

with amenities including air conditioning,

views of the mountains and valleys from

TV and WiFi internet access. Some suites

the outside adjoining terrace. Facilities:

feature balconies with lovely views over

Internet access is available throughout

the gardens or pool. Facilities: Fitness and

the hotel; there is a library, guest lounge

spa facilities are available as well as Wifi

and

The

and a library. There is an outdoor pool and

hotel was constructed using traditional

a children's pool plus bike rental available.

Berber workmanship and has a number

Dining: The Kasbah restaurant offers

of

projects,

a range of menus from various regions

including their solar panels supplying

of Morocco and you can choose to dine

hot water. Dining: Breakfast is buffet

inside the restaurant, out on the terrace

style, with a range of fruits, yoghurts,

or by the pool.

outdoor

swimming

environmentally

pool.

friendly

eggs, fresh bread and pancakes. Lunch
and dinner are served à la Carte. Food is
freshly supplied from surrounding villages,
and the main emphasis is on local cuisine,
however there is always a European
alternative.

S UPPL E ME NT S Upgra des

SU P PLEM EN TS Upgrades

Room Upgrades: Deluxe Room fr. £59; Garden
Deluxe Room fr. £59; Suite fr. £119, Garden
Pool Suite fr. £129; Deluxe Suite fr. £169.
Single Supplement: Superior Room fr. £99.
Child Price: 5nts fr. £389.

Room Upgrades: Senior Suite fr. £19; Deluxe
Suite fr. £39; Senior Deluxe Suite fr. £89.
Single Supplement: Superior Room fr. £69.
Child Price: 5nts fr. £459.

Price Guide

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Kasbah Bab Ourika

Adult 5nts fr.

£729

£899

£839

£789

£979

£899

Superior Room - BB

Ext nt.

£105

£125

£105

£115

£135

£115

£609

£709

£609

£669

£779

£669

Kasbah Agounsane

Adult 5nts fr.

£579

£659

£689

£619

£729

£749

Junior Suite - BB

Ext nt.

Just Ground

Just Ground

£75

£75

£75

£85

£85

£85

£459

£459

£459

£499

£499

£499

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with Easyjet including return private transfers. Child price is based on under 12 years
old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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Starry, Starry Night...
Magical desert experience under the stars
Morocco is one of the most popular destinations for visits to the magnificent Sahara desert with its unbroken landscape, gentle
winds and famous Erg Chebbi sand dunes.
These enormous dunes are like giant hills of smooth red sand stretching into the distance, some more than one hundred and
fifty meters tall. Amongst this stunning scenery you will find a unique desert camp experience. Positioned amongst the dunes,
enjoy the solitude and isolation of the vast desert plains. Enjoy the sunset across the desert and the thousands of stars blanketing
the night sky.

Sahara Desert Camp		
Starry Sahara nights and desert adventures. Authentic camps with
camel rides and jeep safaris with little touches of comfort.
Location: Surrounded by fabulous dunes of the Sahara, this is the perfect place to get back to
nature. The camp is located strategically located in the middle of the big dunes of the Erg Chebi
Desert, some 8 hours from Fes and 10 hours from Marrakech. Accommodation: The simple yet
comfortable tents accommodate with a choice of Standard tent which are simpler with shared
facilities or Luxe tents with private toilet and shower. Facilities: Electricity is supplied through a
generator and desert excursions 4WD and dromedary are also available. Dining: Traditional meals
are prepared by the camp chef and dinner is usually served by candlelight.

PRICE Guide - Le Belle Etoile Deluxe - Merdani
Desert Camp – 1nt HB Package
Adult price fr. £159.
Price Guide: p/p sharing twin/double tent,
inc. 4x4, Camel ride.

PLANE
Escape to the desert for a quick getaway by taking a private plane from Casablanca, Fes
or Marrakech to the Sahara Desert. Your private plane will fly over the snow-capped peaks
of the Atlas Mountains with views of impressive gorges and stunning valleys. Landing
in Errachidia on the edge of the Sahara, a 4x4 will take you the rest of the way to the
secluded desert camp nestled amongst the rolling sand dunes
DESERT EXPERIENCES
Using your Sahara Desert Camp as a base there are a number of excursions to choose
from. One day camel treks are popular as are two-day journeys deep in the Sahara to stay
with the nomadic Berbers and to experience their simple way of life. For the adventurous
minded traveller, take a week long desert safari through the southern regions of Morocco
visiting remote kasbahs and oases. Please ask for details.

— Reservations: 020 8574 4000 —
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DESERT & OASIS

Le Berbere Palace



			

Les Jardins de Skoura

Superior Kasbah

		

Luxurious hide-away on the edge of the Sahara desert.
Authentically chic and relaxing featuring antiques and silks,
set in lush gardens.

This charming gem of a hotel is a haven of calm, being
surrounded by fragrant gardens set in The Moroccan
countryside. Relax and enjoy the superb hospitality.

Location: Le Berbere Palace, built in the

Location:

style of a Kasbah (fort), is surrounded by

a charming hotel convenient for desert

jasmine and rose bushes. Standing at the

exploration. Set in the heart of the Skoura

gateway to the desert the hotel is located

oasis’ palm grove, it lies 6 km from the

approximately 10 minutes from the

town and 39 km from Ourzazate in the

Ouarzazate Aiport. Accommodation: The

Atlas Mountain fringes. Accommodation:

hotel has 241 stylish rooms, sumptuously

There are just 5 spacious bedrooms and

decorated

Moroccan

3 suites, all individual in character, and all

touches and Berber artefacts. All rooms

air conditioned with shower room, seating

have modern facilities including satellite

area and views of the garden, patios or

TV, air-conditioning, safe, hairdryer mini

mountains. Suites also have a fireplace in

bar and wifi. Facilities: Fitness centre,

a sitting room. Facilities: In the spacious

hammam,

gym,

garden is a pool with sun terrace under

sauna, tennis court and massage service.

the olive trees, two patios where guests

Dining: Indulge in the different cuisines at

may enjoy meals in warmer months and

three of the hotels restaurants offering a

a vegetable garden worth exploring. On

choice of oriental and international dishes

winter nights, the convivial dining room

or buffet. Relax at the Cintra, a cosy

is warmed up by a cosy fireplace. There’s

piano bar while sipping on the different

also free Wifi access, a hammam, library,

choices of exotic cocktails at sunset or as

children’s playground; bicycle hire and

with

authentic

hairdresser,

a nightcap.

Jacuzzi,

Les

Jardins

picnics can be arranged.

S UPPL E ME NT S Upgra des

de

Skoura

Dining:

is

The

restaurant features refined Moroccan and

Room Upgrades: Junior Suite fr. £89.
Single Supplement: Standard Room fr. £139.
Child Price: 3nts fr. £499.

Mediterranean specialities using homegrown and local produce.

Price Guide

SU P PLEM EN TS Upgrades
Room Upgrades: Junior Suite fr. £29.
Single Supplement: Standard Room fr. £69.
Child Price: 3nts fr. £419.

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Le Berbere Palace

Adult 3nts fr.

£699

£849

£869

£749

£909

£939

Standard Room - BB

Ext nt.

£135

£155

£155

£145

£175

£175

£579

£649

£649

£639

£709

£709

Les Jardins de Skoura

Adult 3nts fr.

£529

£629

£639

£569

£679

£679

Standard Room - BB

Ext nt.

Just Ground

Just Ground

£65

£75

£65

£75

£85

£75

£419

£429

£419

£459

£469

£459

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with Easyjet including return private transfers. Child price is based on under 12 years
old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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Imperial
Morocco

FES

Hotel Sahrai Fes



		

Palais Faraj Suites & Spa

Deluxe Riad

A chic and contemporary boutique hotel with warm service,
bold design, Givenchy spa, tennis, rooftop infinity pool with
bar, and stylish rooms with city views.

Stylish modern hotel close to the heart of the medina is rich in
character & charm with individually styled suites. The palace
has modern Moroccan décor with traditional local influences.

Location:

positioned

Location: With its high walls and authentic

on a hill midway between the medina

architectural beauty, Palais Faraj is the

and New Town of Fès, a 10-minute

epitome of elegance and splendour.

drive from the old medina, 13 km from

It is located approximately 25 minutes

airport. Accommodation: 50 luxurious

from Fes Airport. Accommodation: All

contemporary rooms and suites with floor

25 suites are designed with traditional

to ceiling windows, Wi-Fi, TV and marble

Moroccan influenced décor with muted

bathrooms. Facilities: Free Wi-Fi access

colours

is available in all areas, contemporary

reds and purples. Amenities include air

Moroccan

Hotel

art,

Sahrai

infinity

is

with

vibrant

greens,

pool

conditioning, minibar, in-room safe, work

and terrace, a tennis court, Morocco’s

desk, satellite TV, WiFi. Facilities: Laundry

first

centre.

service, swimming pool and WiFi. The spa

Dining: A choice of fine dining in

features hamman, massage, scrub rooms

a traditional Moroccan restaurant or French

and offers time-honoured treatments and

brasserie-style

Amaraz,

natural oils used in Moroccan traditions.

Relais de Paris, a French restaurant with

Dining: Enjoy breakfast and dinner at

al fresco terrace and city views, rooftop

La Terrasse, the roof top restaurant,

chill-out urban bar with fine sunset city

or traditional Fassi cuisine dinner at

views and a terrace lounge area for drinks

L’Amandier. Morning coffee or mint

and snacks.

teas are served on the large patio on the

Givenchy

Spa,

dining

rooftop

mixed

fitness

room,

ground floor and cocktails are served at Le

S UPPL E ME NT S Upgra des

Golden bar, with panoramic rooftop views

Room Upgrades: Deluxe Room fr. £29; Junior
Suite fr. £59; Sahral Suite fr. £119.
Single Supplement: Standard Room fr. £89.
Child Price: 5nts fr. £699.

of Fes

Price Guide

SU P PLEM EN TS Upgrades
Room Upgrades: Deluxe Suite fr. £59;
Hammam Suite fr. £79; Ambassadeur Suite
fr. £119; Triple Suite fr. £119; Favourite Suite
fr. £139; Vizir Suite fr. £139; Grand Vizir Suite
fr. £179; Moroccan Riad (two rooms)
fr. £179; Royal Suite fr. £569.
Single Supplement: Junior Suite fr. £109.
Child Price: 5nts fr. £559.

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Hotel Sahrai

Adult 5nts fr.

£839

£929

£879

£889

£989

£929

Standard Room - BB

Ext nt.

£95

£115

£105

£105

£125

£115

£479

£559

£519

£519

£619

£569

Palais Faraj

Adult 5nts fr.

£959

£1,059

£959

£998

£1,129

£998

Junior Suite - BB

Ext nt.

Just Ground

Just Ground

£115

£135

£115

£125

£145

£125

£589

£689

£589

£649

£759

£649

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Heathrow flights to Fes with Royal Air Maroc including return private transfers. Child price is based on under
12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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FES

Riad Fes

Palais Amani Fes			

Deluxe Riad

		

Deluxe Riad

A Beautifully restored Riad, offering modern comforts and a
first-hand chance to experience the splendour and culture
of Fes; the perfect mix of comfort and style.

A modern Riad, within the walls of the ancient medina.
Exquisite décor and traditional style with mosaic tiles, French
Moroccan cuisine and a panoramic rooftop bar.

Location:

20

Location: One of the largest Riads

minutes from the airport, Riad Fes offers

in Fes, Palais Amani offers spacious

guests modern comforts within a stylish

accommodation and fine dining with

Spanish-Moorish

all

Situated

approximately

architectural

setting,

of

Morocco’s

Accommodation: 30 rooms and suites.

airport. Accommodation: All 14 rooms

Stylish and comfortable, each boasts their

and suites are stylish and classically

own contemporary design with warm

furnished with mosaic tiled bathrooms;

interiors and Moroccan style furnishings

amenities include WiFi, satellite TV and in-

&

feature

room safe. Facilities: Room service, WiFi,

pool,

library, Hamman & spa, gift shop and

centre.

babysitting service available on request.

Dining: Fresh locally prepared Moroccan

Rooftop showers and courtyard fountain

cuisine served at L’Ambre, a chic 70

are perfect for cooling off on hot days.

seating restaurant. L’Alcazar, situated

Dining: A traditional Moroccan breakfast

by the pool, serves international & local

is served to guests either in the dining

teas plus cocktails, whilst the Wine Bar

room or out on the terrace. Lunch is

boasts a selection of over 200 wines, both

à la Carte with a selection of light meals.

international and local.

Dinner is 3 courses and special food can

some

terraces.

Facilities:

solarium,

spa

and

rooms
Outdoor
fitness

minutes

style;

approximately

bathrooms;

30

traditional

with attention to detail seen in the decor.

from

Fes

be prepared on request.

S UPPL E ME NT S Upgra des

SU P PLEM EN TS Upgrades

Room Upgrades: Deluxe Room fr. £29; Junior
Suite fr. £69; Ambassadeur Suite fr. £149;
Royal Suite fr. £289.
Single Supplement: Standard Room fr. £109.
Child Price: 5nts fr. £679.

Room Upgrades: Junior Suite fr. £39,
Exceptionnelle Room fr. £98; Grande Suite
fr. £169; Misriah appartment fr. £239.
Single Supplement: Deluxe Room fr. £109.
Child Price: 5nts fr. £689.

Price Guide

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Riad Fez

Adult 5nts fr.

£899

£998

£899

£969

£1,069

£969

Standard Room - BB

Ext nt.

£105

£125

£105

£115

£135

£115

£549

£639

£549

£599

£709

£599

Palais Amani

Adult 5nts fr.

£929

£998

£929

£979

£1,059

£979

Deluxe Room - BB

Ext nt.

Just Ground

Just Ground

£105

£125

£105

£115

£135

£115

£549

£639

£549

£609

£699

£609

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Heathrow flights to Fes with Royal Air Maroc including return private transfers. Child price is based on under
12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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CASABLANCA / RABAT

Hotel & Spa Le Doge

Deluxe Boutique

Sofitel Casablanca Tour Blanche



Enchanting boutique hotel, contemporary, stylish with an
intimate atmosphere. Individually designed rooms.

Stylish, hip and sophisticated hotel with sleek modern decor
and vibrant touches. Arty bar lounge and lovely indoor pool.

Location: Located in the centre of Casablanca, minutes walk from the Cathedral

Location: Trendy and chic hotel on the edge of the medina and a minutes’ walk from

Sacre Coeur, the shopping areas and approximately 50 minutes from the airport.

the Hassan II Mosque. Approximately 20 mins from Casablanca airport. Accommodation:

Accommodation: All 16 rooms and suites are uniquely designed in personal homage to an artist

141 rooms and 30 suites with contemporary design. Suites include spacious lounge areas

of the Art Deco era. With bold colours, geometric patterns and chic furnishings, each room

and butler service. Facilities: So Spa situated on two floors includes, indoor heated pool,

combines past elegance with lavish modernity. Some rooms feature private terraces. Facilities:

hammam, Jacuzzi and fitness centre. Dining: L’Arabesque, refined French cuisine and

Room service, beauty salon and free WiFi. Charming spa, fitness room, hammam, steam room,

seasonal gourmet dishes served throughout the day. Enjoy authentic flavours inspired by

Jacuzzi & treatment room. Dining: Serves French cuisine blended with Morocco’s rich spices to

the finest in oriental dining at L’Atelier Oriental. La Casart, perfect for after dinner drinks.

create gourmet dishes to enjoy under a wonderful stained glass ceiling.
Price Guide: Hotel & Spa Le Doge - 3nts BB package
Low Season fr. £759 Extra nt fr. £125; High Season fr. £799; Extra nt fr. £125. Child fr. £569.
Price Guide - P/P sharing twin/double Standard Room, daily LHR-Casablanca with Royal Air Maroc, inc
rtn. Private transfers.

Sofitel Rabat Jardin des Roses



Villa Mandarine

Boutique

In the heart of Rabat, this modern hotel boasts luxurious
gardens and fabulous amenities including stylish rooms & Spa.

Delightful low-rise riad-style hotel, offering a tranquil oasis for
relaxation, set amidst orange groves with pool & spa.

Location: Situated in the heart of the city of Rabat, close to the Royal Palace, the Jardin Des

Location: Located in the elite Embassy neighbourhood of Rabat, a short taxi ride from the

Roses occupies a 17 acre garden, just 7kms from Rabat airport. Accommodation: 229 rooms

Medina centre of Rabat & 20 minutes from the beach. Accommodation: 36 rooms with seating

and suites have panoramic views of the Andalusian gardens, the swimming pool or the

area, private balcony/patio with pretty garden views, TV, free Wi-Fi, room service & free local

Eucalyptus forest. Each is air conditioned and equipped with satellite TV, mini-bar and luxury

phone calls. Facilities: Living room/lounge with fireplace, Spa with massages, hammam and hot

bathrobes. Top floors’ Club Sofitel rooms enjoy additional amenities. Facilities: Spa and wellness

tub, fitness centre, heated outdoor pool with sun terrace, billiard/pool room, gift shop, gardens

centre, featuring a sauna, hammam, and a range of beauty and body treatments. Guests can

and intimate terraces. Golf course 10 minutes away. Dining: Breakfast is served in guest rooms

also relax on the garden terrace, surrounded by palm trees. Dining: Three restaurants serving

or on Restaurant Terrace overlooking the gardens. One of Morocco’s best gourmet restaurants

French/Moroccan flavours, Atlantic seafood and Mediterranean favourites.

with an imaginative menu featuring Moroccan & nouveaux cuisine is offered for lunch & dinner.

Price Guide: Sofitel Rabat Jardin Des Roses - 3nts BB package
Low Season fr. £789 Extra nt fr. £95; High Season fr. £889; Extra nt fr. £125. Child fr. £529.
Price Guide - P/P sharing twin/double Standard Room, daily LHR-Casablanca with Royal Air Maroc, inc
rtn. Private transfers.
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Price Guide: Sofitel Casablanca Tour Blanche - 3nts BB package
Low Season fr. £689 Extra nt fr. £105; High Season fr. £839; Extra nt fr. £155. Child fr. £399.Price Guide
- P/P sharing twin/double Standard Room, daily LHR-Casablanca with Royal Air Maroc, inc rtn. Private
transfers.

Price Guide: Villa Mandarine - 3nts BB package
Low Season fr. £799 Extra nt fr. £95; High Season fr. £829; Extra nt fr. £95. Child fr. £679.
Price Guide - P/P sharing twin/double Standard Room, daily LHR-Casablanca with Royal Air Maroc, inc rtn.
Private transfers.

Moroccan
Coast

Mazagan Beach Resort



An amazing beach & golf resort with a range of activities,
including a Gary Player designed course and Espa spa.
A true destination resort offering something for everyone.
Location: Traditional Arabian décor fused with wellbeing and indulgence, situated on a 7 km stretch
of beach and 18-hole golf course. In El Jadida, approximately 1 hour from Casablanca and 3 hours
from Marrakech. Accommodation: 490 rooms, suites and villas. Amenities include air conditioning,
and internet access. All have French balconies with superb views of the pool, golf course or ocean.
Interconnecting rooms available for families. Facilities: Outdoor pool and children’s pool, fully
equipped gym,extensive Espa spa, tennis courts, free shuttle service, baby, kids & teen clubs, 7 km
beach, golf course and casino. Dining: A choice of 8 restaurants and 3 bars, including 'Olive' which
serves Mediterranean and Italian buffet and a la carte meals. On the weekends, Sel De Mer offers
freshly grilled seafood and Morjana is best for traditional Moroccan feasts.

SU P P L EM EN T S Upgra des
Room Upgrades: Partial Ocean View Room
fr. £19; Ocean View Room fr. £39;
Prime Ocean View Room fr. £59.
Single Supplement: Pool View Room fr. £109.
Child Price: 5nts fr. £759.

Price Guide

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Mazagan Beach Resort

Adult 5nts fr.

£1,059

£1,059

£1,149

£1,129

£1,129

£1,229

Pool View Room - RO

Ext nt.

£115

£115

£125

£125

£125

£145

£719

£719

£809

£789

£789

£889

Just Ground

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Heathrow flights to Fes with Royal Air Maroc including return private transfers. Child price is based on under
12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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Sofitel Essaouira Mogador Golf & Spa



Exclusive golf & spa hotel. Laid back atmosphere and
contemporary style with traditional Moroccan touches.
Sumptuous choice of dining options.
Location: Approximately 2½ hrs from Marrakech Airport and set in the heart of Mogador,
the Sofitel overlooks the ocean and creates a welcoming and tranquil atmosphere.
Accommodation: All rooms and suites are designed with vibrant colours and exotic wood lattice
work that compliments the outstanding views they provide from their terraces. Amenities include air
conditioning, WiFi and flat screen TV. Villas feature private pools. Facilities: One indoor heated pool and
2 outdoor pools. Spa and fitness centre available, with personal trainers on hand. The So Spa features
Hammam and Jacuzzi. A Gary Player designed golf course, kids & teens clubs and other activities
are also available. Complimentary shuttle bus to the beach (15 minutes) and Essaouira medina.
Dining: Enjoy a variety of cuisines; from L’Atlantique serving traditional Moroccan meals and Le
Café Kasbah offering an international menu, to L’Ateliers Aux Aromes; a gourmet French inspired
restaurant serving gourmet food and Le Club House barbecue for informal dining.

SU P P L EM EN T S Upgra des
Room Upgrades: Deluxe Room fr. £19;
Executive Room fr. £29; Superior Suite fr.
£59; Deluxe Suite fr. £99.
Single Supplement: Superior Room fr. £79.
Child Price: 5nts fr. £499.

Price Guide

TAI L OR MADE
Marrakech (2nts) & Essaouira (3nts)
La Maison Arabe (2nts) &
Sofitel Magador Golf & Spa (3nts)

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Sofitel Mogador Golf & Spa

Adult 5nts fr.

£579

£659

£689

£619

£719

£729

Superior Room - BB

Ext nt.

£85

£85

£85

£85

£85

£85

£459

£459

£459

£509

£509

£509

Adult 5nts fr.

£739

£829

£849

£799

£889

£929

£589

£589

£589

£649

£649

£649

Just Ground
La Maison Arabe (2nts) & Sofitel Magador Golf & Spa (3nts)
Standard Patio Room & Superior Room - BB
Just Ground

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with Easyjet including return private transfers. Child price is based on under 12 years
old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights.TM - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to
Marrakech with Easyjet including return private transfers. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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ESSAOUIRA

Le Medina Essaouira MGallery Collection



Deluxe Boutique

L'Heure Bleue Palais Essaouira

A modern, relaxed beach side hotel close to the old city, with
an easy going informal atmosphere. Has a good choice of
activities, large pool and extensive Thalasso spa.

Relaxed urban chic, with a rooftop pool, wooden shutters,
courtyards with fountains and delicious cuisine. A traditional
riad in the heart of Essaouira, a world heritage site.

Location: A beach facing hotel with

Location: This traditional Riad design hotel

a

short

is perfect for those looking for a taste of

walk from the medina, approximately

Moroccan living and a combination of

2hrs

Airport.

home comforts. Approximately a two and

Accommodation: The hotel has 117 rooms

a half hour drive from Marrakech Airport.

consisting of Standard and Superior rooms

Accommodation: The 33 rooms and suites,

with traditional style and comfort, Luxury

romantically decorated are reminiscent of

rooms have sea views, plus a choice

colonial and oriental African, Portuguese

of spacious Suites. All accommodation

and British eras with the additional

feature modern amenities and have

comfort of modern amenities including

either a balcony or terrace with medina,

TV, DVD and CD players and internet

pool or sea views. Connecting rooms are

access. Senior Suite with space for 2

available. Facilities: The hotel has two

spare beds is ideal for a family. Standard

heated swimming pools (one indoor)

rooms have showers and Suites have

a Spa featuring a Hammam, Jacuzzi

bath tubs and the upper floors have

and solarium and fitness centre. There

good views of the old harbour. Facilities:

is a children’s club from 6-12 years and

Outdoor roof top pool, gym, billiard

a nearby golf course and activities are

room, home cinema room, a wellness

also available. Dining: Enjoy traditional

centre with hammam. Room service is

Mediterranean breakfasts by the pool

available. Dining: Courtyard Patio offers

relaxed
drive

atmosphere
from

just

a

Marrakech

at Arganier. Cote Plage serves fresh
locally caught seafood for both lunch
and dinner. Ingredients from the local
market are prepared traditionally with
Moroccan flare at Dar Dada. Bars include
La Scala and the Mogadors Club serving

al fresco dining with both eastern and

S UPPL E ME NT S Upgra des

western cuisines on the menu. Moroccan

Room Upgrades: Superior Pool View Room
fr. £19; Superior Sea View Room fr. £29;
Junior Suite Pool View fr. £39; Executive Suite
Pool View fr. £69.
Single Supplement: Standard Room fr. £59.
Child Price: 5nts fr. £269.

Restaurant

is

inspired

by

traditional

cooking with a French twist. The Rooftop
Terrace, an open air restaurant offers light

SU P PLEM EN TS Upgrades
Room Upgrades: Deluxe Room fr. £19; Suite
fr. £49; Premium Suite fr. £69; Family Suite
fr. £179.
Single Supplement: Classic Room fr. £89.
Child Price: 5nts fr. £399.

snacks and meals.

a selection of cocktails and fresh juices.

Price Guide

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Le Medina Essaouira MGallery Collection

Adult 5nts fr.

£569

£659

£679

£619

£699

£729

Standard Room - BB

Ext nt.

£65

£65

£65

£75

£75

£75

£459

£459

£459

£499

£499

£499

L'Heure Bleue

Adult 5nts fr.

£699

£859

£889

£769

£929

£949

Classic Room - BB

Ext nt.

Just Ground

Just Ground

£95

£105

£105

£105

£115

£115

£599

£659

£659

£659

£729

£729

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with Easyjet including return private transfers. Child price is based on under 12 years
old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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— Reservations: 020 8574 4000 —

La Sultana Oualidia			



A secluded luxurious retreat, stylishly & simple, uniquely
decorated using natural material. Shabby chic elegant beach
getaway with sumptuous dining and an easy relaxed pace.
Location: Nestled in a quiet lagoon of Oualidia, bordered by cliffs, surrounded by green grasslands
and saltwater marshes, La Sultana is the epitome of holiday hideaway. The hotel is not recommended
for those with walking difficulties. Accommodation: Individually designed rooms and suites, all
beautifully elegant; combining natural material unique works of art, painted wooden furniture, and
ancient marble flooring with modern amenities, including satellite TV, internet access. All suites have
bathrooms filled with green tea body care products and a private terrace with sea water Jacuzzi and
wonderful views. Facilities: Outdoor infinity pool with jacuzzi and a stunning spa carved in stone with
indoor pool and outside massage rooms, a well-stocked library, a fitness centre, room service and
internet access. Dining: Breakfast includes selection of fresh bread, cheeses, fruits, yogurts and crepe.
There is a choice of setting at mealtime, whether the Lagoon Dining Room, The Mast restaurant
or private dining, there is a choice of fresh seafood served for lunch and dinner as well as classic
Moroccan meat dishes. Specialities include Sea-Perch, lobster and oysters, famous in the region.

SU P P L EM EN T S Upgra des
Room Upgrades: Junior Suite fr. £39;
Suite fr. £89; Suite Deluxe fr. £129.
Single Supplement: Prestige Deluxe Room
fr. £179. Child Price: 5nts fr. £269.

Price Guide

TA IL OR MADE
Marrakech (3nts) & Oualidia (4nts)
La Sultana Marrakech (3nts)
& La Sultana Oualidia (4nts).

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

La Sultana Oualidia

Adult 5nts fr.

£1,159

£1,339

£1,559

£1,259

£1,459

£1,699

Prestige Deluxe Room - BB

Ext nt.

£185

£205

£245

£195

£225

£265

£1,039

£1,149

£1,339

£1,149

£1,259

£1,479

Adult 7nts fr.

£1,549

£1,859

£1,929

£1,689

£2,029

£2,089

£1,369

£1,629

£1,669

£1,509

£1,799

£1,829

Just Ground
La Sultana Marrakech (3nts) & La Sultana Oualidia (4nts)
Prestige Room & Prestige Deluxe Room - BB
Just Ground

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on daily London Gatwick flights to Marrakech with Easyjet including return private transfers. Child price is based on under 12 years
old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. TM - Prices shown are per person sharing a twin/double room as shown, based on London Gatwick flights to
Marrakech with EasyJet Airline including return private transfers. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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TANGIER

Golden Tulip Farah



Grand Hotel Villa De France

Deluxe Boutique

A contemporary stylish hotel with a unique modern
character. Wonderful bay views and easy access to vibrant
chic Tangier.

Enchanting historic 18th century hotel, once the home to
Matisse and Tennessee Williams & recently modernised. Still
retains its character and hints of an illustrious past.

Location: Situated near a bay the hotel

Location: Set in the heart of the city

enjoys wonderful views and is close to

this historic hotel is close to Place de la

Port Tangier, a 5-minute drive from the

Kasbah, Place du 9 Avril 1947 and Grand

Malabata beach and 20km from Tangier

Socco Tangier. Tangier Airport is 11km

Airport. Accommodation: 122 modern

away.

rooms have balconies overlooking the

and Superior rooms and a choice of

bay.

Deluxe,

Executive

Rooms

Accommodation:

58

Standard

and

Junior or Senior suites are made famous

Suites have all the up-to-date amenities

by the painting “Window at Tangier”

including free wifi. Facilities: Indoor and

painted by Matisse during his stay. All

outdoor pool, spa including steam room

rooms offer modern amenities including

and fitness centre. Complimentary shuttle

complimentary Wifi. Facilities: Indoor and

bus to the city centre and the beach,

outdoor pool plus a fitness centre, spa and

Wifi in rooms and most public areas.

tennis courts which are located a short

Dining: Enjoy dining options including The

walk away. Dining: The choice of dining

Tingis serving breakfast, lunch and dinner

options include Delacroix a fine dining

with sea-views or Tagine for those who

restaurant specialising in French cuisine.

want to experience specialist Moroccan

The Songe de Tanger serves breakfast and

cuisine. Relax in one of the hotel's bars

in the evening the piano bar is ideal for

including the swim-up bar, Bistro Farah or

a relaxing drink or some light snacks.

the Horizon with a choice of light snacks.

S UPPL E ME NT S Upgra des

SU P PLEM EN TS Upgrades

Room Upgrades: Executive Room fr. £49.
Single Supplement: Standard Room fr. £119.
Child Price: 4nts fr. £539.

Room Upgrades: Deluxe Room fr. £19; Junior
Suite fr. £25; Senior Suite fr. £79.
Single Supplement: Superior Room fr. £79.
Child Price: 4nts fr. £479.

Price Guide

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Golden Tulip Farah

Adult 4nts fr.

£769

£998

£789

£839

£1,069

£839

Standard Room - BB

Ext nt.

£125

£175

£125

£135

£185

£135

£519

£709

£519

£569

£789

£569

Grand Hotel Villa De France

Adult 4nts fr.

£599

£639

£629

£639

£669

£659

Superior Room - BB

Ext nt.

Just Ground

Just Ground

£85

£85

£85

£85

£85

£85

£349

£349

£349

£389

£389

£389

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on Wednesday London Gatwick flights to Tangier with Air Arabia Maroc including return private transfers. Child price is based on
under 12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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TANGIER

Nord Pinus Tangier

		

Deluxe Boutique

Le Mirage

			



An intimate riad with stunning rooftop views overlooking
Tangier. Individually decorated in a Moroccan-Colonial Style.

A stunning cliffside location amonst golden sandy beaches
British colonial décor with a Moroccan twist.

Location: Located in the historical district of Tangier, approximately 30 minutes from the

Location: This stylish and exquisite hotel has views which extend along the coast, enjoying

airport, this charming Riad and Guesthouse offers breath-taking views of the Spanish

beautiful scenery. Le Mirage Tangier hotel is approximately 20 minutes from Tangier

Coast and Atlantic Ocean. Accommodation: Four suites & one double room with vintage

airport. Accommodation: Superb accommodation with 45 spacious and deluxe bungalow

furnishings, neutral earth tones and antique fabrics create a tranquil ambience. Modern

suites with private terraces and modern features including mini bar, WiFi, air-conditioning,

amenities include air conditioning and TV. Facilities: Enjoy panoramic views from the roof

satellite TV, direct dialling telephone and room service. Facilities: Outdoor pool, tennis

terrace & free WiFi throughout the hotel. Dining: The restaurant serves freshly grilled fish

court, gymnasium, Hammam, Sauna and private beach. Close to the Royale Golf Club.

from the daily fish market, locally sourced produce create the home cooked dishes such as

Dining: Le Mirage Tangier restaurant specialises in fish, Moroccan and international à la

tagines cooked on open wood fires, candied lemons and Moroccan soups.

carte menu, overlooking the Ocean and the Grand Terrace..

Price Guide: Hotel Nord Pinus Tanger - 4nts BB package
		
Low Season: fr. £799 Extra nt fr. £135; High Season fr. £839; Extra nt fr. £135. Child fr. £469.
Price Guide – P/P sharing twin/double Standard Room, daily LGW-Tangier with Air Arabia Maroc,
including return. Private transfers.

Atlas Rif



			

Price Guide: Le Mirage - 3nts BB Package					
Low Season: fr. £719 Extra nt fr. £115; High Season fr. £879; Extra nt fr. £145. Child fr. £299.
Price Guide – P/P sharing twin/double Bugalow/Superior Suite (Pool View), daily LGW-Tangier with
Air Arabia Maroc, inc rtn. Private transfers.

Movenpick Hotel & Casino Tangier



Superb central location near Tangier's vibrant city culture.
Old world charm with distant authentic Moroccan touches.

A stylish modern hotel with stunning views and a laid back
relaxed atmosphere. Ideal base to explore vibrant Tangier.

Location: Centrally situated on the sea-walk near Tangier beach with its cafe

Location: Set in beautiful gardens, overlooking the Bay of Tangier, the hotel is a 10 minute

culture. The Forbes Museum and the Museum of Moroccan Arts are also close by.

drive from the city centre. Tangier airport is 15km away. Accommodation: 240 spacious

Accommodation: 127 rooms consisting of Pool-view, Sea-view and Junior and Family Suites.

Standard, Deluxe and Superior Rooms and Suites with balconies and either sea or pool

All rooms have modern amenities and Moroccan old world charm. Facilities: An outdoor

views. Interconnecting rooms and wifi available. Facilities: The hotel has a private beach area,

swimming pool, garden and terrace, spa and wellness centre with sauna hammam and

an outdoor pool with children’s pool, a seasonal pool, fitness centre, Spa & wellness centre

fitness centre. Free Wi-Fi is available in the public areas. Dining: Restaurant Bleu offers

including massage, hot tub, and hammam. Wifi is available in public areas. Dining: The hotel

international and traditional Moroccan specialities and the daytime Pool Bar or hotel Lounge

offers a choice of dining options, including Paradisier which serves international dishes, and

Bar provides an ideal spot to enjoy some light snacks or a refreshing cocktail.

Layali, a Moroccan speciality restaurant with live music.

Price Guide: Atlas Rif - 4nts BB package
		
Low Season: fr. £429 Extra nt fr. £25; High Season fr. £499; Extra nt fr. £25. Child fr. £339.
Price Guide – P/P sharing twin/double Standard Room, daily LGW-Tangier with Air Arabia Maroc,
including return. Private transfers.

Price Guide: Movenpick Hotel - 4nts BB package
Low Season: fr. £559 Extra nt fr. £75; High Season fr. £599; Extra nt fr. £75. Child fr. £419. Price
Guide – P/P sharing twin/double Standard Room, daily LGW-Tangier with Air Arabia Maroc, including
return. Private transfers.

— Reservations: 020 8574 4000 —
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Sofitel Agadir Royal Bay Resort



Contemporary & luxurious, hotel elegantly combining
modern and traditional design, including elements of
a Moroccan Kasbah in a wonderful beach front setting.
Location: Located on a golden sandy beach, the Sofitel Royal Bay boasts elegance and luxury.
Approximately 40 minute drive from Agadir Airport. Accommodation: 273 rooms, suites
and villas all with modern amenities including air conditioning, satellite TV, and WiFi. Each
accommodation is chic and tastefully decorated with views of the ocean, pool or gardens. For
ultimate privacy there are 2-bedroomed beach front villas with private pools. Facilities: Two
outdoor swimming pools, one heated. Spa and fitness, sports, including tennis courts, fitness
centre and other activities. The Spa features hammam, solarium and sauna. Dining: There are
a variety of dining options including international cuisine breakfast and dinner at La Caravan or
gourmet French Moroccan dishes at So Good. Enjoy light Mediterranean cuisine poolside or by
the sea at L’Arganier or Asian dinner at La Nasse. A selection of bars from So Nice with its choice
of cocktails to So Zen with is sophisticated setting to So Fun with its Dj’s and music.

SU P P L EM EN T S Upgra des
Room Upgrades: Superior Room fr. £9;
Deluxe Ocean View fr. £19; Deluxe Room
with Balcony fr. £29; Prestige Suite fr. £119;
Prestige Villa fr. £419; Royal Villa fr. £989.
Single Supplement: Classic Room fr. £79.
Child Price: 7nts fr. £169.

Price Guide

TA IL OR MADE
Marrakech (3nts) & Atlas Mountains (2nts)
& Agadir (3nts).
Selman Hotel (3nts) & Kasbah Angour (2nts)
& Sofitel Royal Bay (3nts).

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Sofitel Royal Bay

Adult 7nts fr.

£699

£899

£919

£759

£969

£989

Classic Room - BB

Ext nt.

£85

£95

£95

£85

£105

£105

£589

£699

£699

£639

£769

£769

£1,389

£1,699

£1,549

£1,529

£1,849

£1,679

£1,269

£1,469

£1,319

£1,399

£1,619

£1,449

Just Ground
Selman Hotel & Kasbah Angour & Sofitel Royal Bay

Adult 8nts fr.

Superior Room & Standard Room Assif & Classic Room - BB
Just Ground

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on Tuesday/Saturday London Gatwick Flights to Agadir with EasyJet Airlines including return private transfers. Child price is based on
under 12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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Sofitel Agadir Thalassa Sea & Spa



A new chic retreat with contemporary design and a relaxed
beach atmosphere. Sophisticated rooms and extensive
Thalassa centre, plus stunning ocean views.
Location: Sophisticated brand new luxury hotel the expertly combines traditional Moroccan themes.
Approximately 40 minutes from the airport and a complimentary shuttle ride from its private beach.
Accommodation: 173 stylish rooms & suites with contemporary and modern features including flat
screen TV, safe, air conditioning and W-Fi. Enjoy Ocean and pool views from private balconies and
terraces. Facilities: Indoor heated pool, two outdoor pools, activities and excursions available. The Spa
features hammam, thermal bath and Thalassotherapy where traditional and advanced treatments
are used. Children’s club next door at Sofitel Royal Bay hotel. Dining: Enjoy healthy option dinners at
Palais du Jardin, international cuisine throughout the day at Le Market or fresh fish and seafood in
L’Atlantique open for lunch and dinner. Le Medicin Bar offers fresh fruit smoothies during the day
and house cocktails accompanied by Jazz music in the evening.

SU P P L EM EN T S Upgra des
Room Upgrades: Deluxe Garden View fr. £9; Deluxe
Room Ocean Side fr. £19; Deluxe Room Full Ocean
fr. £29; Junior Suite fr. £89; Prestige Suite Ocean Side
fr. £129; Opera Suite fr. £319.
Single Supplement: Superior Room Pool View
fr. £99. Child Price: 7nts fr. £199.

Price Guide

TA IL OR MADE
Marrakech (3nts) & Agadir (5nts).
Les Jardins De La Medina (3nts) & Sofitel
Thalassa Sea & Spa (5nts).

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Sofitel Thalassa Sea & Spa

Adult 7nts fr.

£879

£1,099

£1,179

£949

£1,189

£1,259

Superior Room Pool View - BB

Ext nt.

£105

£115

£115

£115

£135

£135

£729

£849

£849

£809

£929

£929

£1,089

£1,329

£1,329

£1,169

£1,399

£1,399

£929

£1,039

£1,039

£1,009

£1,129

£1,129

Just Ground
Les Jardains De La Medina & Sofitel Thalassa Sea & Spa

Adult 8nts fr.

Comfort Room & Superior Room - BB
Just Ground

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on Tuesday/Saturday London Gatwick Flights to Agadir with EasyJet Airlines including return private transfers. Child price is based on
under 12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. TM - Prices shown are per person sharing a twin/double room as shown, based on London Gatwick
flights to Marrakech, Agadir with EasyJet Airline including return private transfers. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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AGADIR

Riad Villa Blanche

Deluxe Boutique

		

Paradis Plage Resort



		

Boutique luxury hotel in a fashionable neighbourhood set in
lovely gardens near the beach, golf and city centre. Intimate
contemporary Moroccan style with natural tones.

Contemporary, with Moroccan touches. A feel good healthy
beach hotel with surfing, spa, yoga and fresh organic
local food.

Location: This Riad style hotel is a fusion

Location: Idyllic beach front hotel that

of old Moroccan style and a modern

sits on a 5km stretch of Paradise beach.

twist. Approximately 15 minutes from

Approximately

the beach and 40 minutes from Agadir

Agadir Airport. Accommodation: 108

Airport. Accommodation: 28 rooms and

contemporary

suites; all combine modern comfort with

suites and villas that create a serene

traditional Moroccan décor. Amenities

and cosy ambience. Room amenities

include air conditioning, king size or

include

twin beds, satellite TV and mini bar.

screen TV, mini bar and kitchenette.

air

1

hours’

designed

drive

from

bungalows,

conditioning,

WiFi,

flat

Suites have private balconies or terrace.

Facilities: Beach, outdoor pool, WiFi,

Facilities: Outdoor swimming, pool, internet

Spa and room service all available.

access, room service and fitness facilities.

Kids club, indoor and outdoor play

The spa also has an indoor swimming

areas

pool, 5 treatment rooms with a tea bar.

Dining: The Ocean serves lunch and dinner

Dining: The Restaurant Villa Blanche offers

buffet style, offering a range of Moroccan

a fusion of Moroccan and French cuisine

dishes with produce coming fresh from

and a selection of light salads and snacks.

the daily market. Menus vary from day

The three bars have a choice of exotic

to day. The Spot is located directly on the

cocktails, soft drinks and liquors.

beach and serves fresh smoothies and

for

children

aged

6-12yrs.

light snacks.

S UPPL E ME NT S Upgra des

SU P PLEM EN TS Upgrades

Room Upgrades: Tradition Room fr. £19;
Elegance Room fr. £38; Junior Suite fr. £79;
Suite fr. £99.
Single Supplement: Classic Room fr. £89.
Child Price: 7nts fr. £569.

Room Upgrades: Premium Suite fr. £29;
Prestige Suite fr. £79.
Single Supplement: Junior Suite fr. £79.
Child Price: 7nts fr. £239.

Price Guide

2015

Hotel/Room Type/Meal

2016

Winter

Spring

Summer

Winter

Spring

Summer

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Jan-Feb/Oct-Dec

Mar-May

Jun-Sep

Riad Villa Blanche

Adult 7nts fr.

£729

£998

£939

£789

£1,069

£998

Classic Room - BB

Ext nt.

£95

£105

£85

£105

£115

£95

£579

£739

£609

£639

£819

£669

Just Ground
Paradis Plage

Adult 7nts fr.

£699

£929

£1,129

£749

£989

£1,199

Junior Suite - BB

Ext nt.

£85

£85

£105

£85

£95

£115

£549

£669

£789

£609

£729

£869

Just Ground

Price Guide - Prices shown are per person sharing a twin/double room as shown, based on Tuesday/Saturday London Gatwick Flights to Agadir with EasyJet Airlines including return private transfers. Child price is based on
under 12 years old sharing with adults. 'Just Ground' option includes accommodation and transfers, but excludes flights. Supplement guides are per person per night.
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IMPORTANT INFORMATION
ACCOMMODATION/HOTEL
Unless otherwise stated, accommodation is in standard twin/double rooms though bed configuration cannot
be guaranteed. Specific room requirements cannot be guaranteed as the allocation is at the discretion of the
hotel proprietor. Rooms are generally available between noon and 3pm, and are to be vacated between 10am
and noon, irrespective of arrival or departure times. Day rooms are subject to availability and an extra cost may
be charged. A triple room is usually a twin/double room, with an additional bed or folding pull out design,
hence conditions may be cramped. The standard and location of single rooms is not always as good as twin/
double rooms (even if a twin/double is booked for sole occupancy). A supplement is payable whether the room
allocated is a single or a twin room. On excursions and tours single rooms cannot be guaranteed during peak
periods, and you may be asked to share a room with another guest of the same sex. In such an instance the
single supplement will be refunded for the appropriate duration. In some destinations, be prepared to encounter
insects (e.g. cockroaches, mosquitoes, ants, etc.) in your hotel room, especially at beach resorts where they are
a natural occurrence and do not reflect the standard of hygiene and cleanliness. ‘Sea view’ - means the sea can
be seen from your room but may be at an angle or partial. Full sea view or sea front view means a more extensive
sea view, but still may have courtyard gardens, trees, pool or such like in the view. The name of a room is not
a description and may bear no reference to the description. Please note, all accommodation listed in this brochure
and on our website have an introduction which are in bullet points, this is an opinion of the accommodation
by Mosaic Holidays and not a fact. Pictures of either the brochure or website may not represent the room
allocated. Please note that care must be taken at night as resort/hotel grounds paths may not be illuminated.
With reference to pools, jacuzzis, courtyards or such unless specifically stated as private they may be shared.
Dining in certain resorts/cruise ships may mean shared and/or preassigned tables. Children sharing a room with
adults are based on existing bedding (rollaway beds and/or additional bedding may incur a charge. Early arrival
and late departures in certain hotels may incur a mandatory extra night charge. Minibar may not be stocked.
Facilities can be temporarily unavailable due to ongoing maintenance and repairs. The beach can also be effected
by inclement weather, which may lead to erosion and, combined with the sea state, may represent a danger.
Unless specifically shown as ‘Free’, you may have to pay locally for facilities or services used.
ALCOHOL
Restrictions on the consumption of alcohol may be imposed with little or no notice by the relevant authorities.
AIRPORT TAXES
UK Air Passenger Duty (currently £40 per person to non-EU destinations) and all UK Airport departure Taxes are
included in your holiday price. Foreign departure taxes vary from destination to destination and may have to be
paid locally, by the client, on departure. You may have to pay hard currency e.g. pounds sterling or American
dollars. This charge may vary depending on the destination or carrier. Where we are aware of the costs prior to
your departure, we will advise you.
BAGGAGE
From the check-in point, your personal effects and baggage are the responsibility of the carrier until recovery at
your destination airport. In any circumstance whereby there is mislaid or lost luggage, to obtain any compensation
you must complete a ‘Property Irregularity Report’ before you leave the airport, with a representative of the
airline within the time limits specified on your air tickets. Please note, luggage allowances will be shown on your
air ticket and that infants do not get a baggage allowance. On international flights the allowance is usually 20kg
(15kg on some charter flights). Airlines normally only allow one small piece of cabin baggage (5kg - dimensions
45cm x 35cm x 20cm) and this may be included in your total weight allowance. The total allowance on some
local flights using light aircraft may be restricted to 5kg. No individual item of luggage should exceed 32kg (may
be reduced and can vary from carrier). Please note that luggage rules and regulations are changing and individual
carriers have different regulations. Please check with your individual carrier just prior to flying for the most up-todate regulations. Excess baggage is carried at the airlines discretion and you may incur charges payable directly
to the airline. During transfers please ensure your belongings are loaded on to the correct transfer vehicle, this is
not the responsibility of Mosaic Holidays. Please see Dive notes for luggage allowances on dive equipment. Please
ask the relevant airline for the latest allowances for all baggages.
BROCHURE ACCURACY
Every care has been taken to ensure that the facts on all Mosaic publications are accurate at the time of printing.
Please check with your agent or Mosaic prior to booking for any changes. The description of facilities at a hotel
or tour itineraries and excursions are those that are normally available, unless otherwise specified as being ‘FREE’,
a charge will be a made. Please bear in mind those hoteliers, restaurateurs and nightclub owners may wish to
maintain /improve their facilities, which may be temporarily or permanently closed for maintenance or during
periods of low occupancy. There may be changes to flight times, cruises, tours, excursions as advertised in the
brochure and your itinerary as a result of local conditions. Cruise ships/boats may change without notice to
those of a similar standard or facilities. Such changes are beyond our control, but when we are advised of any
significant or long term changes prior to your departure we will try to notify you as soon as is reasonably possible
and time permitting. Should any such events occur during the course of the journey, our local agents will do their
best to rectify the matter on the spot. However we reserve the right to make minor changes to the scheduled
programme without becoming liable to you for any refund or compensation.
BROCHURE PRICE
It is possible that some of the prices contained in this brochure may have changed since the brochure was
printed. You will be informed of any relevant price changes at the time of booking. Prices shown in this brochure,
which make up the inclusive cost quoted on our final invoice, are based on special contract rates. See condition
2 of Booking Conditions for pricing policy. Mosaic Holidays Ltd has no control or jurisdiction over prices that
may be charged at destinations for the same or similar services and accepts no responsibility or liability if these
differ from those herein.
COMPLAINTS WHILST ON HOLIDAY
If you have a complaint about any element of your holiday, please see our local agents or the hotelier immediately.
Matters can often be more easily sorted out whilst you are in the resort. In the unlikely event that matters cannot
be resolved locally, please contact our head office in London. (See booking conditions)
CONDUCT
We would like to remind you that we reserve the right to decline, accept or retain any person as a client at
any time, and we shall be under no liability for any extra costs incurred as a result of our doing so. In our
absolute discretion we reserve the right to terminate without notice the holiday arrangements of any client
whose behaviour is such that it is likely in our opinion to cause distress, damage, danger or annoyance to our
customers, employees, agent’s, property or third parties. Mosaic has no control over the behaviour of other
persons staying or visiting your holiday accommodation or town. (See Booking Conditions)
CHILD REDUCTIONS
For your family holiday Mosaic offers child reductions. Child reductions apply to children 11 years old and
under on the date of travel, when sharing a room with two adults. Sleeping arrangements vary in each resort,
in some hotels children must share existing beds; in others foldaway beds will be provided. Apartment costs to
be based on number of adults in party: child costs as detailed plus seasonal departure and flight supplements
as appropriate. For children occupying their own room or where no reduction is shown, please ask for more
details. Reductions are not applicable on meal supplements or seasonal departure supplements. Infants who
reach the age of 2 years whilst on holiday will be considered to be children, if under 2 years, you must pay
a small charge for their flight but are not provided with a seat or any baggage allowance. Any charges for cots,
meals and local taxes are payable locally. All prices quoted will have to be rechecked at the time of booking as
availability in the class may have changed and higher costing in the class may have to be used.
CLIMATE TABLES
Climate tables are a guide only. Mosaic Holidays cannot accept responsibility for the weather during your holiday.

CURRENCY & EXCHANGE
Some countries have restrictions on the importation and exportation of local currency, therefore please check
with the relevant Embassy or High Commission. Never exchange money on the black market. Even though
some Hotels and boats have exchange facilities, excess demand may result in delays and shortage of currency.
Services paid for by credit card will be subject to the applicable rate of exchange given at the time the voucher
is presented to the credit card company, and may differ from the rate prevailing on the date that the service
was provided. Local banks and vendors may add an extra charge for using credit cards. Please ensure you have
sufficient monies to cover all expenses, as we are unable to help in the eventuality of insufficient funds in resort.
DEEP VEIN THROMBOSIS (DVT)
Sometimes referred to as Economy Class Syndrome, DVT is a condition which has the potential to affect all
travellers regardless of mode of transport and class of travel. If you are concerned about travelling, then you are
advised to contact your GP before you depart.
ELECTRICITY AND WATER SUPPLY
Unfortunately the facts are that in many underdeveloped countries in the world with high tourist demands on
local supplies of electricity or water, there may be times when these elements exceed the supply, resulting in
power cuts, water shortages and plumbing or drainage problems. During these times the air-conditioning units,
hot/cold water taps, room lighting or mini-bars may be affected. Whilst electrical wiring standards do always
meet local safety standards, on occasion they may be lower than those applicable in the UK.
EXCURSIONS
Excursion prices listed in the Mosaic brochure may vary from the listed price in resort; please confirm all prices
at the time of booking. Also, any trips booked and paid for in advance are subject to our booking conditions/
or cancellations. Should you wish to book excursions at your resort operated by local agents, refunds cannot
be claimed from ourselves once you have returned to the UK and they do not form part of the package holiday
being purchased from us. It should also be noted that some types of travel insurance do not cover claims arising
from excursions/tours purchased in resort in particular cancellation of such tours and losses suffered as a result
of partaking in hazardous activities for which an additional premium was not paid. We advise you check the
conditions of your insurance policies. Mosaic can only accept responsibility for excursions that are pre-booked
and pre-paid in the UK Please note: most excursions in resort are charged in hard currency (sterling or U$
dollars). As a responsible tour operator we take care in choosing the suppliers of excursions but there are some
excursions, such as diving for example, where it is impossible to remove all risks. Only you can decide whether
you wish to take that risk, however small, and we are happy to offer advice before you make your decision.
Please ensure if you chose to take part in any form of adventure activity that you have checked that your policy
of insurance covers the proposed activity and made all necessary disclosures to your insurers.
FLIGHT SECURITY
Please make sure to carry sharp objects and any electrical equipment such as radios and hairdryers in your main
luggage because you will be asked at check-in about any such equipment. Please avoid leaving your luggage
unattended and do not accept parcels from strangers. Please ask the relevant airline for the latest information
before travelling.
FLIGHTS AND FLIGHT CARRIERS
The airline planned to be used on the long haul sectors of your holiday are shown for your guidance on the
price panel relating to your holiday. On some holidays and tours other carriers are also used to complete your
holiday flying requirements. Actual flight numbers are not known at the time of publication. We reserve the right
to substitute alternative carriers and/or aircraft types if necessary. Where the situation arises, it is not possible
to transfer to another holiday or cancel without incurring normal cancellation charges. Because of the distances
involved, many flights stop en route for technical reasons e.g. refuelling. As scheduled airlines often change routes
and fuel stops, we cannot always notify you in advance. It may also be necessary on some holidays for you to
change aircraft, and sometimes airline at one of the stops. Airline schedules may vary and an unexpected change
of aircraft may become necessary. We will do our best to inform you of any changes before your departure and
all planned plane changes will be indicated on your tickets. Please bear this in mind if you are booking domestic
flight connections, taxis etc independently. If you are booking your own UK domestic flights, please leave sufficient
time to take into account the possibility of delays to either your domestic or international flights. We strongly
recommend that you purchase a flexible ticket for your domestic flights as, although initially more expensive,
the extra cost is more than worth it in the event of a time change or delay. Delays for whatever reason are the
responsibility of the airline and subject to their conditions of contract. Where a delay results in lost holiday time,
no refunds are given by hotels for unused accommodation or meals since these are held until your arrival and not
re-sold. Similarly, airlines do not always offer compensation for flight delays and will not alter your homeward flight
to account for any lost holiday resulting form out bound flight delays. We cannot accept any loss arising out of:
a) missed connections to international flights; b) the cancellation/change of UK/EC domestic flights
unless they are part of the package booked by us. If you miss your outbound scheduled flight, please
notify the airline as soon as possible in order to ensure that your homeward flight is not affected. We
reserve the right to change flight supplements form time to time. Supplements can go up or down.
The supplement when you book will not exceed any applicable supplements stated within this brochure by more
than £200. Please check the up-to-date supplement for your chosen holiday with your travel agent or Mosaic
reservations staff before you book. The flight times shown in the Mosaic supplement/brochure are for guidance
only, and are subject to confirmation and alteration. Specific instructions relating to your departure and travel
arrangements will be sent with your tickets. Where domestic flights form part of an itinerary, every effort will
be made to ensure the best connection, but local circumstances may mean departures are earlier or later than
anticipated. It is for this reason that times are not specified in the itinerary. A direct flight is one where you do not
have to change planes; it does not mean it is non-stop. Please note that due to airline policy certain flights may be
non-smoking or do not serve alcohol. We cannot accept any responsibility whatsoever for any consequential costs
arising out of missed connections to outbound and inbound international flights, unless they are part of a prebooked package with us. Charter Flights offer tremendous value for money, however in many cases the seat pitch
(leg room) is less than that of scheduled flights and some therefore may be less comfortable. All monies paid by you
for both our chartered and scheduled flights are fully protected by our Civil Aviation Authority bond, No. 5236. Our
CAA ATOL bond also covers all flights. As is usual, bookings for holidays by charter flights which are advertised in
the Mosaic brochure and supplement are accepted subject to granting of licenses by the Civil Aviation Authority.
FORCE MAJEURE
We regret we cannot accept liability or pay any compensation where the performance or prompt performance of
our contractual obligation is prevented or affected by ‘force majeure’. In the Booking Conditions ‘force Majeure’
means any event which we or the supplier of the service(s) in question could not, even with all due care, foresee
or avoid. Such events may include war or threat of war, riots, civil strife, terrorist activities, industrial disputes,
natural or nuclear disasters, fire, technical problems to transport, closure or congestion schedules by scheduled
airlines and all similar events outside our control.
GENERAL BOOKING CONDITIONS
These booking conditions contain some exclusions and limitations of liability . If any part of the conditions proves
to be invalid or unenforceable, the rest of the conditions will remain valid. This agreement will be governed by
the relevant law wherever you live in the UK.
HEALTH, SAFETY & SECURITY ABROAD
Some countries do not conform to British Health and Safety Standards. The applicable safety standards
regulations which apply overseas are those of the country concerned, and as result, general standards of safety,
hygiene, fire precautions etc. can be lower than we take for granted in the UK. Upset stomachs are a common
occurrence whilst visiting new countries with different climates. Sensible precautions need to be taken, especially
with regard to raw food and ice in drinks. If you are prone to illness please ensure that you carry enough
medication, as some medicines may be unavailable locally. Some countries are subject to political and economic
instability. Crime occurs throughout the world, to reduce the risk of theft or mugging please be extra vigilant
when visiting strange countries. Do not leave valuables unattended and where possible store them in a safe
place. Always respect local customs and standards, especially in areas of cultural and religious importance, as this
may offend locals. In rapidly developing resorts there are many deserted beaches and most pools and beaches
are not supervised. We recommend you familiarise yourself with pool depths and the layout of pool before
entering it. Please exercise caution before entering the sea as the sea bed is not even and changes in depth.
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53

IMPORTANT INFORMATION
Children must be supervised by you at all times near water or in unfamiliar buildings or surroundings. We insist
you exercise caution as these are unfamiliar surroundings. Please check emergency instructions on arrival. Mosaic
cannot take responsibility for the safety and conditions of beaches.
HOLIDAY DURATION
Holiday duration is always referred as number of nights at holiday accommodation. With respect to night flights,
access to your room will be available upon arrival thus constituting your first night. Certain hotels (particularly
all inclusive) may charge an additional night for early arrivals/late departures or request you leave the property.
HOTEL FACILITIES
Certain amenities and services may incur a discretionary charge payable locally, such as health club
facilities, spa treatments, sun bed time, towels, kids club, baby sitting, watersports and others. Please
contact reservations for further information. Please note that in accommodation descriptions, we have
mentioned Kids Clubs and the pertinent age group, we have no control on this and the hotel can
change this with little or no notice. Spas, dive centres and facilities managed by outside contractors
can change services, prices and timings with little or no notice.
REQUEST OF HOLIDAY AND FLIGHT CHANGES
Requests of flight or accommodation changes are subject to availability when made in resort, and all payments must
be made locally. Should you decide to change your accommodation to another featured in our brochure, please note
that room rates can not be guaranteed at our brochure rate and you may be charged at a local rate. ‘Disinclination’ to
travel will be deemed to be a cancellation of the service, and the normal cancellation charges will apply.
INSURANCE (do not travel without insurance)
Unfortunately, even the best laid plans can go wrong and accidents may happen both here and abroad,
which makes it imperative that all passengers have adequate travel insurance cover. If you do not purchase
our insurance, we insist that you take insurance with equivalent cover and we must be advised in writing of
the policy, name and number. In the event that you are not adequately insured, it will be deemed that you
indemnify Mosaic for any delays in contacting your insurers on your behalf in the event of any emergency.
Should you accept cover offered by credit card companies, please ensure that it covers all aspects of necessary
insurance, including that for healthcare abroad. Please read your policy details carefully. It is your responsibility to
ensure that the insurance cover you purchase is adequate for your particular needs. You will need extra cover for
dangerous activities e.g. diving, paragliding etc. We do not check alternative insurance policies.
MEALS
The standard of meals and services at hotels varies enormously depending on the style of the hotel and local
characteristics. If you have booked half board, this is defined as breakfast and dinner. Depending on the flight times to
your resort or tour, those who have booked meals may lose one due to the time of arrival at, or departure from, their
hotel. In these cases, we have calculated the basic holiday price to allow for this. Where meals are described as basic or
simple, please expect just that in all aspects, including preparation, quality and quantity, and service. Vegetarian meals
may be limited. Breakfast will be continental style and often buffet style unless otherwise stated. Lunch and dinner
when included will be a set menu or buffet style and it is not usual for hotels to allow you to substitute lunch for dinner
when booking half board. Dine around half board in most cases means dinner will be served buffet style in the main
restaurant or a set menu or partial credit will be offered in other restaurants in the hotel (please note - partial credit
is only a part of the payment made for meal supplement in the UK). Not all restaurants in the hotel will be covered
by Dinearound (e.g. speciality restaurants). Meal packages which are offered in this brochure are not always cheaper
than buying the same arrangements locally. It is often the case that these packages are offered for the convenience
of being both booked and paid for in the UK In our accommodation descriptions in the brochure and on our website,
under dining, we list restaurant names and descriptions. Please note that we have no jurisdiction on hotel restaurants
and on their names, and that the menus and names can change with little or no notice.
ALL INCLUSIVE INFORMATION
All inclusive holidays offer every opportunity for relaxing, taking part in sports and games and generally enjoying
yourself. However some simple rules will help you in achieving this aim. When you arrive at your hotel you are likely
to be provided with some form of identification ( it maybe a card or bracelet etc), which will have to be shown when
ordering drinks, meals and other facilities. Ensure you take care of this as a penalty is likely to be imposed if lost.
Having drinks freely available throughout the day can be a temptation to over indulge. Please therefore consider
your fellow guests (and your own health!) while also bearing in mind that local managements have every right to
refuse service to guests that are believed to be intoxicated or under age (in accordance with local law). Please note:
in most all-inclusive hotels there are a selection of services, facilities and some food and beverages that will incur
charges. The inclusive packages information is for guidance only. Timings, services, facilities and food and beverages
may change. Most inclusive packages restrict drinking times, meal and snack times, room service and bottled water
and may exclude stocked miniatures. Please check with reservations for the most up-to-date information.

SPECIAL REQUESTS
If you have any special requests (such as vegetarian meals, airline seats, specific floors in a hotel) you must advise
Mosaic Holidays of these at the time of booking. We shall do our best to advise the relevant suppliers, but we cannot
guarantee that they will be provided. Any failure to meet special requests will not be deemed a breach of contract
on our part. We regret we cannot accept any booking which is conditional upon fulfilment of a particular request.
TICKETS & TIMES
Having received your full payment you will be sent your tickets and other documentation approximately two weeks prior
to departure and a charge may be levied. However in the case of payment and/or late bookings, tickets may be handed
over at the airport on departure and TOD charges may apply. Check the flight times carefully as they may have been
adjusted since your confirmation invoice was issued. Your itinerary will be sent with your tickets. Please note once issued,
tickets are non-transferable, non-changeable and non-refundable, therefore please check all details on the tickets are
correct, including names and initials. Please check all your documentation carefully and check tickets, as they must be
exactly as the name appears on the passport. Replacement tickets may incur charges. Should tickets be lost, replacement
tickets may incur charges. Scheduled carriers may request new tickets to be purchased and indemnity forms filled out,
which may be refunded 6 months to one year after the departure date.
UNUSED SERVICES
Kindly note that refunds are not available for services and accommodation provided but not utilised.
VISAS & PASSPORTS
Visa information in this brochure is provided for British passport holders who are citizens of the United Kingdom,
and is a guide only. Requirements and regulations are subject to change at short notice. Please check with the
relevant embassy or consulate for the most up to date information. Non-UK passport holders should contact
the relevant embassy or consulate for visa details. Invalid travel documents may result in the curtailment or
termination or arrangements. Mosaic Holidays cannot accept liability in these circumstances. All children and
infants travelling must be in possession of their own passport.
DATA PROTECTION
In order to process your booking and to ensure that your travel arrangements run smoothly and meet your
requirements we and your travel agent need to use the information you provide such as name, address, any
special needs/dietary requirements etc. We take full responsibility for ensuring that proper security measures
are in place to protect your information. We must pass the information on to relevant suppliers of your travel
arrangements such as airlines, hotels, insurers, transport companies, public authorities such as customs/
immigration if required by them or as requited by law. Additionally, where your holiday is outside the European
Economic Area (EEA), controls on data protection in your destination may not be as strong as the legal
requirements in this country. We will not, however, pass any information onto any person not responsible for
part of your travel arrangements. This applies to any sensitive information that you give us such as details of any
disabilities, or dietary/religious requirements (If we cannot pass this to the relevant suppliers, whether in the EEA
or not, we cannot provide your booking. In making this booking, you consent to this information being passed
on to the relevant persons/bodies). Where information is also held by your travel agent, this is subject to your
agent’s own data protection policy. You are entitled to a copy of your information held by us. If you would like
to see this please contact us. We may make a small charge for providing this to you.
BOOKING TERMS & CONDITIONS
Terms & conditions apply to all holidays. For a copy, contact our reservations or visit: www.mosaicholidays.co.uk
IMPORTANT PRICING INFORMATION
Prices are per person in pounds sterling and are based on flights from the airport stated on the relevant price
panel, with two adult sharing a standard room on board basis, as indicated in the relevant price panel. For other
room types supplements apply. Child price is based on first child, 11 years of age or under at the return date
of travel (unless otherwise stated on the price panel), and sharing the same room with two adults on the same
board basis. Supplements are per person per night (unless otherwise stated). Extra nights are based on nights
of occupancy, not departure. Prices are for guidance only and may vary up or down from those listed. The price
quoted to you at the time of booking and confirmed in writing will be the guaranteed price, except for any
subsequent fuel surcharges or taxes passed on by the airline, hotel or government body.

MINIMUM NUMBERS
Tours and excursions listed in our brochure are subject to minimum numbers, and may be cancelled
in the event that this is not met. You will then have the choice of booking an alternative holiday or
brochured excursion with us, if the alternative is at additional cost the difference will be payable by
you, or have a refund of monies paid. See conditions 3 & 4 of Booking Conditions.
OVERSEAS STANDARDS
Many of our destinations are developing nations, in terms of their tourism industry, economically and
the general infrastructure of the country. Facilities such as hotels, restaurants and transport may not be
up to the standard that you have come to expect in other, more developed parts of the world. While
we endeavour to provide you with all of the facilities required to enjoy your holiday to the fullest, we
cannot be held responsible for elements and situations that are beyond our control. This can range
from power shortages to badly constructed roads. When embraced, these can add to the attraction
of the destination and to the adventure of travel.
PREGNANCY
Airline regulations do vary, but many airlines will refuse permission to fly women who will be 28 weeks or more
in to their pregnancy on the date of their return travel, unless you have a note from your doctor then you may
fly up to 36 weeks into pregnancy. If in doubt, check with the airline concerned, and in any event do obtain
clearance to fly from your doctor. Failure of compliance of regulation may result in cancellation and denial of
boarding the aircraft. In such an event we cannot be held liable.
RELIGIOUS HOLIDAYS & RELIGIOUS PRACTICES
Please note that services may be curtailed or limited during public holidays, and that during certain religious holidays
can be called at little or no prior notice. Please note that in Muslim counties prayer calls are normal and maybe audible,
5 times a day essentially at dawn and night. These and other religious rites are naturally outside our purview or control.
LOCAL REPRESENTATIVES
Since we specialise in individual and not group travel, we do not have UK representatives in each
resort. However, we work closely with a number of local agents who can provide further assistance.
Alternatively, you will find that your hotel reception will be able to help you with any local enquiries
and make bookings for excursions and restaurants. In the unlikely event of any difficulty, please ask
your hotel to ring us immediately, so that we can try and resolve it at the time.
RESORT DEVELOPMENT
Numerous hotels and resorts are continuing to develop rapidly, many with little or no advance warning. We have no
control over building work arising from a resort’s growth and we are unable to anticipate the speed or extent which
such development may occur. If we learn of specific developments at or close to your accommodation and likely to
affect the enjoyment of your holiday, we will do our best to contact you before departure. If this should interfere
with the enjoyment of your holiday in resort you should contact our agents, who will try to solve the problem.
SPECIAL NEEDS
We appreciate that clients with special needs have specific requirements that must be met to ensure
a successful holiday. Please ask for our Special Needs form before making your booking, in order
that we can assess your personal requirements. We will do our best to find a holiday to suit you, but we
may not be able to meet your specific requirements.
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TERMS & CONDITIONS
YOUR COMMITMENT TO MOSAIC HOLIDAYS					 MOSAIC HOLIDAYS COMMITMENT TO YOU
1. YOUR HOLIDAY CONTRACT
When you ask us, or your travel agent to book your holiday, you must accept and confirm that you have read our booking conditions, important
information and our description of your holiday. If we are able to offer the holiday you request, we will advise you of the up to date price and
once confirmed, a contract will exist. For package holidays, you contract will be with ourselves, Mosaic Holidays Ltd but if you choose to purchase
a single element, such as a flight or accommodation on its own, we will be acting simply as an agent of the supplier and your contract will be
with them. In that case, clauses 7 and 8 of our ‘Commitment To You’ will not apply and you can ask to see the specific terms of business of the
supplier themselves. In this case our only obligation is to take reasonable care in making the reservations as requested by you. All contracts are
subject to the law of England and Wales and you agree to submit to the jurisdiction of the Courts of England and Wales. If you live in Scotland
or Northern Ireland you may choose to submit to those jurisdictions instead.
2. PAYMENT FOR THE HOLIDAY
When you book you are required to pay a deposit of £150 per person (maybe higher at peak periods, or if an element of your holiday is nonchangeable and non-transferable. You will be advised at time of booking) and the correct insurance premium (please see note under cancellation
charges). You are not required to make any further payments until 10 weeks before departure. At 10 weeks before departure you are required to
pay the balance due in full. For holidays to be taken within 10 weeks of booking, the full amount is due, not a deposit. If you do not pay the full
amount due, we reserve the right to treat your booking as cancelled. There is no contract between us until a written confirmation has been sent to
you. All monies paid directly to Mosaic Holidays can be authorised to us immediately by giving details of a valid card or subsequently by cheque,
which will have to be cleared before confirmation can be issued. The receipt of this amount will be deemed as your acceptance of the booking
conditions, and after the payment has been made and cleared, a written confirmation containing the details of your holiday will be issued. There
is no contract between us until payment has been made and a written confirmation issued, except for late bookings when a contract will exist
when you ask for the holiday to be confirmed. You must check your confirmation carefully as soon as you receive it. For all payments made directly
with us with a credit card, a percentage fee is levied on total charges which will be confirmed at the time of booking.
3. IF YOU CHANGE YOUR BOOKING
If you want to change any details of your booking (e.g. transfer to a different comparable Mosaic Holidays’ holiday, which must be taken within
a reasonable time, departure date, airport, change or cancel a pre-departure special offer or excursion), we will do our best to effect this change.
For this service, we charge an Amendment Fee of £100 per person plus any non-refundable costs arising from the contract terms of our suppliers.
However, if the change occurs within 70 days of the departure, the cancellation charges shown in paragraph 4 will apply. When the price varies
depending on the number of persons booked into the accommodation and you wish to change the number of persons, the price will be recharged
on the basis of the new party size as shown in the price panel. Any increase in price per person payable as a result of a part cancellation is not
a Cancellation Charge. A separate Cancellation Charge will be levied in respect of bookings cancelled in accordance with paragraph 4. A new
confirmation invoice will be issued as appropriate, on which the Cancellation Charges will be shown.
4. IF YOU CANCEL YOUR HOLIDAY
Once your holiday has been confirmed, you or any member of your party may cancel all or part of your booking. However, the cancellation will
only be valid if all details are confirmed in writing and signed by the person who made the booking. Your written instructions should either
go to the travel agent you booked with, asking him to notify us immediately, or, if you booked direct, to Mosaic Holidays. We will charge you
a cancellation fee on the scales shown below. This is to compensate us for the expense of processing your booking and for the risk that we
may not be able to resell the holiday. The amount payable (by whoever confirmed the booking) depends on when we received your written
instructions. The more notice given the smaller the charge. If the reason for cancellation is covered by your insurance policy, you should be able
to make a claim.
Period before scheduled departure within which
written instructions are received by Mosaic Holidays:

Amount of cancellation charge (shown as a % of total
holiday price, excluding insurance premium):

More than 70 days
43-70 days
20-42 days
10-19 days
0-9

Deposit
30%, or deposit if greater
70%, or deposit if greater
90%
100%

In certain cases, the carrier or hotelier may apply a higher cancellation charge or charge the appropriate single supplement, which we reserve the
right to pass on. Please enquire at the time of cancellation.

5. TRANSFER OF BOOKING
If any member of your party is unable to travel as a result of injury, death or sickness of the passenger, close relative or friend, jury service or
redundancy, you may transfer the booking to another suitable person, providing that notices is given in writing at least 35 days before departure
and providing that the alternative passenger is acceptable to Mosaic Holidays. An administrative charge of £100 will be levied, plus any nonrefundable costs arising from the contract terms of our suppliers. It should also be noted that many scheduled airlines will treat such transfers
as cancellations and, as such, rebooking will depend on space availability in the designated class of travel at the time of the proposed transfer.
6. INSURANCE
Under the terms of this contract you are required to have suitable travel insurance for your holiday and you must advise us of the details of your
alternative policy including the name of the insurer and the policy number as soon as possible. The cost of medical treatment and repatriation in
the event of serious accident or illness must be included. Clients in breach of this fundamental condition will be deemed to have indemnified the
company for any consequential loss incurred by the company on their behalf and will be recoverable from you.
7. IF YOU HAVE A COMPLAINT
Should you have a complaint about any part of your holiday, you must immediately inform our agent/representative and the supplier e.g. the
hotel outlining the nature of the complaint. Issues can most easily be dealt with as they arise, at your resort, when our agent/representative can
see and understand the exact nature of any problems you have. In the unlikely event that matters cannot be resolved to your satisfaction in the
resort, details of the complaint should be notified in writing to our office (quoting the number(s) of your Booking Reference(s) and your departure
date) within 35 days of returning from the resort. Failure to comply with this instruction will jeopardise your complaint.
8. HOLIDAY PARTICIPATION
We reserve the right to decline to accept or retain any person as a client at any time, and we shall be under no liability for any extra costs
incurred by such a person as a result of our doing so. Furthermore, in our absolute discretion we reserve the right to terminate without notice the
holiday arrangements of any client whose behaviour is such that it is likely in our opinion to cause distress, damage, danger or annoyance to our
customers, employees, agent’s property or third party. If you are prevented from travelling because, in the opinion of a person in authority, you
appear to be unfit to travel or cause distress or discomfort to other passengers, then our responsibility for your holiday ceases. Full cancellation
charges will apply. Mosaic Holidays has no control over the behaviour of other people visiting or staying in your resort accommodation.
9. YOUR ACCOMMODATION
Only the passengers shown on our Final Invoice have the right to use the accommodation provided. It is prohibited to assign, share or sublet
the accommodation to any other persons.
10. YOUR TICKET’S CONDITIONS
When you travel with an air or sea carrier, you accept that their Conditions of Carriage apply, some of which limit or exclude liability. These
conditions are often the subject of international agreements between countries such as the Warsaw Convention of 1929 as amended and the
Montreal Convention 1995 as amended Regulation EU261/2004; If your flight is delayed or cancelled, you may be entitled to compensation.
Reimbursement in certain cases is the responsibility of the airline and will not automatically entitle you to a refund of your holiday cost from
us. If your airline does not comply with these rules, you should complain to the Civil Aviation Authority via their website caa.co.uk. It is your
responsibility to acquire the required travel and health documents for your destination (e.g. visas, passports and vaccination certificates). Mosaic
Holidays cannot be held liable in any way for any failure to do so. If an element of your holiday is a schedules airfare, please note that the
tickets are printed within a set period prior to the date of departure. Once such tickets are printed, the tickets have no refund value whatsoever.
Additionally, the airline may refuse to issue replacement tickets and new additional tickets may have to be purchased by you.

1. PROVISION OF YOUR HOLIDAY
We will arrange for the provision of the services to you which form part of the holiday as confirmed to you. We cannot accept responsibility for
verbal price quotes or description. These services will be supplied either by independently contracted suppliers or by ourselves. We allocate your
chosen holiday to you when you or your travel agent asks for your holiday to be confirmed. All holidays advertised are subject to availability.
2. PRICING POLICY
The prices quoted in this brochure are per person and based on 2 adults sharing a twin room/double room and are for guidance only. Mosaic
Holidays has the right to increase or reduce prices at any time. Verbally quoted prices are treated as provisional. However, once the price is
confirmed in writing on the confirmation invoice and the deposit paid, it is guaranteed and subject only to additional fuel surcharges passed on
by the airline. Price is guaranteed and only subject to fuel surcharges after booking if levied more than 30 days before travel. Even in that case,
we will absorb an amount equal to 2% of the holiday price and only pass on any higher sum. If the increase is more than 10% of the original
price, you may cancel within 7 days of notification and receive a full refund.
3. IF WE MAKE CHANGES TO YOUR HOLIDAY
It is highly unlikely that we will have to make changes to your holiday. However, as arrangements are made many months in advance, sometimes
this is unavoidable and we reserve the right to do so at any time. Most changes are minor. If changes have to be made which are of a significant
nature, we will inform you or your travel agent when you make the booking. If the booking has already been made, we will inform you as soon
as is reasonably possible if there is time before your departure. If there is a major change, we will inform you, or your travel agent, as soon as is
reasonably possible if there is time before your departure. A major change is one that we make to your holiday arrangements before departure,
that involves changing your time of departure or return by more than twelve hours, UK airport(s) (although please note a change from Gatwick
to Heathrow or Stansted or vice versa is not classified as a ‘major change’), resort area or offering accommodation of a lower category. You
then have the choice of either:
A. accepting the changed arrangements as notified to you; B. purchasing another comparable available holiday from us; or C. cancelling your
holiday. If you choose A or B, we will pay you compensation on the scale shown below. If you choose C, we will refund you all money you have
paid to us plus at least compensation on the scale shown in the table below.
Period before scheduled departure within which
is notified to you or your travel agent:

Compensation Per Person:

More than 70 days
42-70 days
28-41 days
15-27 days
0-14 days

Nil
£10
£20
£30
£50

Compensation for children
will be on a pro-rata basis.

Important Note
Compensation payments do not apply to changes caused by any force majeure, health risks, reason of war or threat of war, riots, civil strife,
terrorist activity, industrial disputes, natural and nuclear disasters, fire, technical problems to transport, closure or congestion of airports or ports,
cancellations or changes of schedules by airlines and similar events beyond our control.
4. IF WE CANCEL YOUR HOLIDAY
We reserve the right to cancel your holiday in any circumstance. Should this happen, we will offer you an alternative available holiday,
of a comparable standard, for you to purchase or refund to you all money paid to us. Please note that it is advisable to leave UK
departure point travel arrangements until your final travel documents are received. Your holiday should not be cancelled less than
10 weeks before the scheduled departure date, except for reasons of war, etc (see important note above). Please note that all Group Tours
operated by Mosaic Holidays can only operate on a ‘minimum number’ basis. If the minimum number is not achieved, we shall inform you not
later than 10 weeks prior to the date of departure. In the event that minimum numbers are not achieved, we reserve the right to cancel your
Group Holiday providing we notify you 10 weeks prior to departure (no notification will be given for excursions). The provisions in clause 4 will
then apply. No compensation will be payable if the cancellation is more than 10 weeks before departure, nor for consequential losses.
5. WHAT HAPPENS TO COMPLAINTS
We aim to resolve complaints on the spot while you are on holiday. If we can’t, you may choose to use the low cost arbitration scheme offered
by ABTA. Details of how to do so are available from ABTA at 30 Park Street London SE1 9EQ.
6. OUR RESPONSIBILITY FOR YOUR HOLIDAY
We accept responsibility for ensuring that all component parts of your holiday (which are pre-booked and pre-paid in the U.K.) are supplied to
you as confirmed by us on your confirmation invoice, and services offered reach a reasonable standard. If any significant part is not supplied, we
will pay you a suitable compensation if this has affected the enjoyment of your holiday (see clause 3 above). Our limit in this case is twice the
price of your holiday. We have taken all reasonable and proper steps to ensure that proper arrangements have been made for all our holidays and
that the suppliers of the various services provided to you as part of your holiday are efficient, safe and reputable and comply with the local and
national laws and regulations of the country in which they provide those services. However, we do not have direct control over the provision of
services to clients by suppliers, and we cannot be held responsible or liable for death, injury or illness caused to clients, unless through negligence
of our employees, agents, subcontractors and suppliers and their staff whilst acting within the scope of their employment. If the claim relates
to travel by air or sea our liability will be limited by relevant International Conventions in respect of both liability and value. Responsibility in
respect of air and cruise carriers are at all times subject to their Conditions of Carriage (see point 10 above). You must contact us immediately
if you believe you may have a claim and assist us in any action we seek to take against a supplier or other person. Otherwise our liability to
you for any loss or damage which you may suffer, is limited to twice the price of your holiday. Note: We are not liable for information found on
other than our own website/brochure nor for the standards of properties not listed in our system. Due to our commitment to staff training, we
sometimes record telephone conversations.
7. PERSONAL INJURY (UNCONNECTED WITH ARRANGEMENTS MADE BY US)
Although we cannot accept responsibility for clients who, by misadventure, suffer illness, personal injury or death during the period of their holiday
arising out of an activity which does not form part of the foreign inclusive holiday or excursions booked through the company, general assistance will
be offered to clients at our discretion to a maximum of £5,000 per booking. In addition, should there be a successful claim for costs against a third party
or there being suitable insurance policy/ies in force, costs actually incurred by the tour operator shall be recoverable from the clients. You must make
a claim under your insurance policy’s legal expenses claim and if you are successful, replay us any money we have spent on helping you.
8. LATE BOOKINGS
We recommend that you place your booking as early as possible, but understand that some clients may have no choice but to book late. More
often than not the Company can accept bookings up to a week before departure, when the full cost must be paid at the time of booking.
Payments must be made by credit card or debit card and we reserve the right to ask for a non refundable deposit. Clients making late bookings
should first check that they can comply with all Visa, passport and medical requirements. We reserve the right to pass on reasonable late booking
charges. In the case of late savers/special offers we reserve our right to utilise non-advertised properties.
9. ENFORCEMENT
If any part of these conditions is found to be invalid or unenforceable, the remainder of the terms will still be valid.
10. VALIDITY
This version was produced in October 2014, and supersedes all previous editions. Travel documents will only be issued when full payment has
been received and cleared by Mosaic Holidays Ltd.
For further information visit the ATOL website at www.atol.org.com

YOUR FINANCIAL SECURITY
When you buy an ATOL protected flight or flight inclusive holiday from us you will receive an ATOL Certificate. This lists what is financially protected, where you can get information on what this means for you and who to contact if things go wrong. We, or the suppliers identified on your
ATOL Certificate, will provide you with the services listed on the ATOL Certificate, or a suitable alternative. In some cases, where neither we nor the supplier are able to do so for reasons of insolvency, an alternative ATOL holder may provide you with the services you have bought or a suitable
alternative, at no extra cost to you. You agree to accept that in those circumstances the alternative ATOL holder will perform those obligations and you agree to pay any money outstanding to be paid by you under your contract to that alternative ATOL holder. However, you also agree that in
some cases it will not be possible to appoint an alternative ATOL holder, in which case you will be entitled to make a claim under the ATOL scheme, or your credit card issuer where applicable. If we, or the suppliers identified on your ATOL Certificate, are unable to provide the services listed
(or a suitable alternative, through an alternative ATOL holder or otherwise) for reasons of insolvency, the Trustees of the Air Travel Trust may make a payment to (or confer a benefit on) you under the ATOL scheme. You agree that in return for such a payment or benefit you assign absolutely to
those Trustees any claims which you have or may have arising out of or relating to the non-provision of the services, including any claim against us, the travel agent (or your credit card issuer where applicable). You also agree that any such claims may be re-assigned to another body, if that
other body has paid sums you have claimed under the ATOL scheme. All money accepted from you by a travel agent acting as our agent is held by that agent on behalf of and for the benefit of the Trustees of the Air Travel Trust at all times, but subject to the agent’s obligation to pay it to us for
so long as we do not fail. If we do fail, any money held at that time by the agent, or subsequently accepted from you by the agent, is and continues to be held by that agent on behalf of and for the benefit of the Trustees of the Air Travel Trust without any obligation to pay that money to us.
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